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1. O6ume no10KeHHs
11 Hacrosimee ITonoskeHHe o MOpsAKe paccMOTpeHHs obpamieHud rpaxaan B ®I'bOY
«CIMCAXJT um.B.B.Morancona» (nanee - YupexaeHue) pazpabotaHo B cooTseTcTBUH ¢ DeepalbHbBIM
sakoHoM oT 02.05.2006 Ne 59-®3 «O nopsaake paccMoTpeHHs obpaileHHi rpakiaaH Poccuiickoi
denepannm».
[TonoKeHHEM PEryJIHPYIOTCS MPaBOOTHOLICHHS, CBA3AHHBIC C peanmaumeﬂ rpaxxgaauHom PO
3akperuieHHoro 3a HuM Konctutyrue#t PO npasa oOpalieHus B OpraHsl MECTHOTO CaMOYIPaBJICHHS,

YCTaHABJIMBAETCA MOPAAOK PACCMOTPEHHs 00palleHHH rpaIaH B aIMHHUCTPALMIO Y YPEKACHN.

1.2. Opranusanua paboTsl ¢ OOpalleHHAMH TpaXHaH B aIMUHHCTPALMIO YuUpeKAeHHs
BemeTcs B cooTBeTcTBHU ¢ KonctuTynmeit P®, «@enepansaeiv 3akoHoM ot 02.02.06 r. Ne 56- ©3 «O
TopAJIKe paccMOTpeHus obpaluenuit rpaxaan POy, YerasoM YupexaeHus U HACTOAMM I1o0KeHHEM.

133, YCTaHOBICHHBIH HAcTOAMMM I[IOJNIOKEHHEM TOPAAOK PacCMOTPEHHs 0OpalleHHiH
rpacIaH pacrpocTpaHseTcs Ha Bce oOpalleHHs IpaXaaH, 3a HCKIIOYEHMEM OoOpalueHni, KOoTopble
TIO/UTEXAT PACCMOTPEHHIO B HMHOM MOPSAIKE; YCTAHOBJIEHHOM (enepalbHbIMU KOHCTHUTYLHOHHBIMH
3aKOHAMH H HMHBIMH (elepalbHBIMH 3aKOHAaMH, a TAKoKe IHCEM, HMCMOIHEHHBIX Ha OQHIMATBHBIX
OnaHkax y4peKIEHWH, OpraHu3alui, TNpeANpHATHH, TMONHUCAHHBIX HX  PYKOBOAMTE/IAMH,
YIIOMTHOMOYEHHBIMH Ha TO JIHL[@MH, KOTOPbIE PACCMATPHBAIOTCSA B IIOPAIKE, YCTAHOBICHHOM i 00
KOPPECTIOH/ICHIHH.

1.4, VCeTaHOBJIGHHBIH HacToAMM IloloXKeHHEM MOPAIAOK paccmm‘pemm obpamenui
IpakJIaH pAcTpOCTPaHAETCH Ha TMPABOOTHOLICHWA, CBA3aHHEIC C pPaccMOTpeHHeM oOfparieHui
MHOCTPAHHBIX TpaxHaH M Jul Oe3 rpaXkNaHCTBA, 3a HCKIKYEHHEM Cly4aeB, YCTaHOBJICHHBIX
MeKIyHapoaHbIM HorosopoM Poccuiickoi ®enepauuu win (eaepaabHbIM 3aKOHOM.

1.5. Ilpn paccMoTpeHud oOpamieHHss He JONMycKaeTcs pasrjalleHHe  CBEIEHHH,
coziepKaIxcs B 0OpalleHHH, @ TAKkKe CBEACHHH, KacalomUXcsl YaCTHOM XHM3HH rpaxIaHuHa, 6e3 ero
cormacus. He sBisercs pasriialieHHeM CBeOeHHH, cojepikamuxcs B 00pallleHHH, HampaBleHHe
MMCbMEHHOrO o0palleHuss B TOCYAAapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNpaBJICHHA HIIH
JIOMGKHOCTHOMY JIMILY, B KOMIIETEHLHIO KOTOPBIX BXOIHT DELICHHME IOCTABICHHBIX B oOpamenue
BOTIPOCOB.

1.6. AnmMuBHcTpaLms YUpexxIeHHs CHCTeMAaTHIECKH aHATH3HpyeT H 00o0maer obpanieHus
rpaskaaH, cojepikauiuecs B HHX KPHTHYECKHE 3aMEYaHUsd, C LEIbI0 CBOCBPEMEHHOIO BBIABICHHA H
YCTpaHeHHs IPHYHH, IOPOXKAAIOMIHX HAPYIICHHE NIPAB U OXPAHACMBIX 3aKOHOM HHTEPECOB IPaKIaH.

2. Tlpaso rpaxaaH Ha o0paleHue

2.1. TpaxmaHe HMeIOT NpaBo o00paliaThes JIMYHO, B YCTAHOBICHHOH Qopme, a Takxe
HAIIPaBJIATh HMHAMBHIYAJIbHBIE H KOJUJIEKTHBHBIC [HCbMEHHbIC oﬁpameuﬂﬂ B aJMHHUCTPALHIO
YupexkaeHH TH00 JO/KHOCTHBIM JTHIAM.

2.2. Tpaxkpane peaqu3ylOT IpaBo Ha obpalieHHe cBoOONHO ¥ 100pPOBOIILHO, HE HapyLIas MPaB
¥ cBOOOB! APYTHX JIHIL.

2.3, ®opma obpauieHus rpaxaaHaMy BhIOHPAETCs CaMOCTOATENBHO.

2.4. PaccMoTpeHHe 0OpamIeHHH rpa/IaH OCYIMIECTBIAETCA OECIIaTHO.

2.5, lpn paccMoTpeHHu oOpamieHHs B aAMHHHCTPAUMIO YUYPEXKICHHS TIPAXKIaHHH HMMEET
npaBso:

- MPEACTABNIATE - JAOTONHHTENbHBIE NOKYMEHTB M Marepuansl, 100 ofpawmarscs ¢
npock6oit 06 ux uctpeboBanuy;

. - 3HAKOMHMTBCA C OOKyYMEHTaMH H MarepHajlaMH, KacCarlIMMHCA paccMOTpEHHA
OGPRMBHHH, €CJIK 3TO HE 3aTparMeaeT IIpaBa, cB00OBI W 3aKOHHEIE HHTEPECHl APYTHX JIHL, €CJIH B
VKa3aHHBIX JOKYMEHTaxX H MaTepHalax HE COAEPIKATCA CBEAECHHA, COCTABIANIIME roCylapCTBCHHYIO

WK HHYIO OXpaHAeMylo ¢enepanbHbIM 3aKOHOM TaHHY;



- MOJTY4aTh MHCHMEHHEIH OTBET MO CYIIECTBY MOCTABICHHBIX B OOpaIeHHE BONPOCOB, 3a
HCKJIIOYEHHEM ClydaeB, yKazaHHbIX B IL.1.5.4, 5.8 Hacrosmero IlomoxeHHsa yBeOOMICHHE O
nepeajpecalii [TMCbMEHHOro OOpallleHHss B TOCYHApCTBEHHBIE OpraHbl, OpraH MECTHOIO
CaMOYIPABJICHHUS WK IODKHOCTHOMY JIMILY, B KOMIIETCHLMIO KOTOPBIX BXOJHUT PEIICHHE MOCTABICHHBIX
B 00pallleHHH BOIIPOCOB;

- ofpamarbcs ¢ kajgo0od Ha NpPHHATOE MO OOpAlEHHMIO pelfeHHe HIM [AeiicTBHE
(6e3neiicTBHE), @ TAKXKE C 3asBIICHHEM O NIPEKPAICHHH PacCMOTPEHHs 00paIleHHA.

3. TpeGoBaHus K NHCbMeHHOMY 00palleHHIO

3.1. B nuceMeHHOM oOpameHHH TrpaxiaH B 0043aTENBHOM [OPsIKE YKa3blBaeTCs
HAMMEHOBAHHE aIMHHHCTpauuy, Jubo (QamMuIusA, HMA, OTYECTBO COOTBETCTBYIOLIETO AOKHOCTHOIO
JHIA WM €ro JOKHOCTh B 8IMHHHCTPALMH YUpexKIeHHs, a TakkKe CBOK (aMUIHIO, HMs, OTYECTBO,
TI0YTOBHI aapec, MO KOTOPOMY IO/KeH OBITh HANpaBIeH OTBET, YBEIOMICHHE IepeajpecaliH
obpalueHus, H3/1araeT CyTh MPEIOKEHHS, 3aABICHAS HITH JKal00bl, CTABHUT JIMYHYIO MOATIHCE U 1aTy.

3.2. B cnyyae HeoOXOOMMOCTH B TIOATBEPKACHHE CBOHX [OBOJOB TpaX[IaHHH IIO
IIHCEMEHHOMY OOPAIEHHIO TIPHIaraeT JOKYMEHTHI H MaTepHabl 100 MX KOIHMH, KHIJKKH H OPHUTHHAIIBI
HHEIX JIOKYMEHTOB, IIPUJIOXKEHHBIE K 00paIleHHsM, BO3BPAILAlOTCA 3asBUTENAM 110 HX IIpockle.

3.3. OG6pameHue, NOCTYNHMBIUGE B AAMHHHCTPALMIO YUPEXKICHHA 10 HHPOPMALUHOHHEIM
cucTeMaM 0OIIero Moib30BaHMA, MOUIEKHT PaCCMOTPEHHIO B MOPAIKE, YCTAHOBJICHHOM HAaCTOAIIHNM
[Tonoxenuem. '

3.4. TpaxiaHHH HAmpaBIfeT CBOE MHCbMEHHOE OoOpalleHHe HEMOCPEACTBEHHO Ha MM
PYKOBOAHTENA YUDPEXKICHHA WM €ro 3aMECTHTEICH, B KOMIETCHUHMH KOTOPBIX BXOIMT peHICHHE
IIOCTABJICHHBIX B 00paIleHHH BOIIPOCOB.

3.5. IlucemeHHoe oGpamenne MOANEKUT 00A3aTeILHON perucrpauun B TEUEHHE TpeX JHEH C
MOMEHTA MOCTYIUICHHS.

Bce NOCTYNMalomMe B aIMHHHCTPALMI0 YUPEXEHHs IMCHMEHHbBIE oﬁpameuua rpakaaH
IPUHUMAIOTCS, YYUTHIBAIOTCS, PErHCTPUPYIOTCA. PerMcTpauMOHHBIM MHIEKC OOpalleHHs TIpaxaaH
YKa3bIBaeTCA B MICBMEHHOM 00panIeHHH, KOTOPEIH CTaBUTCA B HHKHEM MPABOM YIUIy NEPBOIO JIHCTA.

3.6. TIuceMa rpakaaH ¢ MOMETKOM «IMYHO» IIOCIIE MPOYTEHHs aJpecaToM, B Ciydae, eclid B
HHMX CTaBATCSA BONpPOCHL, TpeOyiomue OQHIMANLHBIX OTBETOB, MEPENAIOTCA HA PETHCTPALMIO B
YCTaHOBJICHHOM MOPAJKE. =

3.7. IlucemeHHoe oOpalieHMEe, COJEpIKAallee BONPOCH], PEIICHHE KOTOPBIX HEC BXOIMT B
KOMIICTCHI[MIO AIMHHHCTPALMK YUpeKICHUs, MOMICKHT NEPECHUIKE B TEYEHHE CEMH JHEH CO OHA
PETHCTPallMH B COOTBETCTBYIOIUMH OpraH HIH COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JHLY, B
KOMITETEHLIMI0 KOTOPOTr0 BXOAHMT pPELIEHHE IOCTABIEHHBIX B 00pallleHHH BONPOCOB, C YBEIOMIICHHEM
rpajkJaHiHa O Mepeagpecanny ero obpauleHHs, 3a HCKIIOUEHHEM CiTydas, YKa3aHHOro B ILIL 5.4, 5.8
Hacrosmero [TonoxeHus. 3

3.8. 3ampemiaercs HalpaBIATh kalo0bl rpakKAaH Ha paCCMOTPEHHE TEM JIOJDKHOCTHEIM JIHIIaM
aIMMHUCTpALUH YUpeKIeHHs, peleHHe HiIH AelicTBHe (Oe3aeiicTBHE) KOTOPRIX o6xkKamyeTcs.

4. PaccMoTpeHHe oOpalueHuii rpaxiaH, MOAroTOBKa 0TBETOB

4.1. OGOpameHue, MOCTYNHBIICE PYKOBOAMTENIO YUPEXKIECHHSA, MOMICKHT 00A3aTENbHOMY
pPaccMOTPEHHIO.

42. VYuer, perucrpauus, XO0J pacCMOTpeHHMs 0OpalleHHs r’paxcnaH OCYILECTBIAOTCA
PYKOBOJHTEJIEM C 3aHCCCHHCM B JKYPHAI H KapTOUKY JIMYHOTO Nprema.

43. PyxoBoauTens YUpexICHHUA:

- obecnieunBaeT OOBEKTHBHOE, BCECTOPOHHEE H  CBOEBPEMEHHOE  pacCMOTPCHHE
obpaieHus, B crydae HeOOXOJUMOCTH - H C YHaCTHEM IPaXKJaHHHA, HalPaBUBLIETO 0OpalleHue;

- 3arnpauniuBacT HeoOXoOuMEBIe 1A pPacCMOTPEHHA o6par.ueﬂwl OOKYMEHTBI H MaT€pHaJIbl B



APYTHX OpraHax H y APYTHX NpPEANpPHATHH M OpraHu3alMii ropoaa, 3a MCKIIOYECHHEM CYIO0B, OPraHoB
JIO3HAHUS ¥ OPTaHOB MPEABAPHTEIBHOIO CIEACTBHA,

- IPHHAMAET MEphI, HAaNpaBJIeHHbIE HAa BOCCTAHOBIECHHE WJIH 3allMTY HapyIUIEHHBIX IIPaB,
cB0OOJ ¥ 3aKOHHBIX HHTEPECOB IPaX/IaHHHA,

- JlaeT MHCHMEHHBIE OTBETHI 110 CYIIECTBY NOCTABICHHBIX B 00paIlleHHH BOIPOCOB;

- yBeIOMJIAET TPaKIAHHHA O HAIpABIEHHH €ro o0palleHHs Ha PAacCMOTPEHHE B JPYroH
OpraH WiId IpyrHe MPEANPHATHS ¥ OPTaHU3aLHH ToOpoJia B COOTBETCTBHH ¢ MX KOMITETEHIIHEN.

44, VupexneHus, T[NpeANpHATHA M OpraHM3alMd paHoHa II0 HaNpaBI€HHOMY B
YCTaHOBJIGHHOM TIOPSAZKE 3aIpOCy PYKOBOAMTENs, PACCMaTPHBAIONIEro obpamenne, 00s3aHel B TEYEHHE
15 nHell npemoCTaBIATH JOKYMEHTHI M MaTepHalbl, HeoOXOIMMBIE 1A PacCMOTPEHHs oOpalleHHs 3a
HCKJIIOYEHHEM [OKYMEHTOB H MaTepHAJIOB, B KOTOPBIX COACPIKATCA CBEACHHS, COCTaBISIOLINE
roCyIapCTBEHHYI0 HIIM OXpaHAeMyl0 (eaepalpbHbIM 3aKOHOM TaiHy, M JUId KOTOPHIX YCTAQHOBJIEH
0cOOBIH NOPSAIOK NPEAOCTABIECHH.

4.5, Ortsersl Ha oOpamieHHs IpakaaH, NPHCIaHHBIE HA HMA PYKOBOIMTEIA, FOTOBATCA Ha
O1aHKe yupeXIeHHA 3a MOANUCEI0 PYKOBOAMTEN Y UPEKICHHA H PErHCTPUPYIOTCS B JKypHale.

4.6, OTBeTHl JOKHEI COAEPIKaTh KOHKPETHYIO H YeTKYI0 MH(GOPMALHIO IO BCEM BOIIPOCaAM,
MOCTaBIEHHBIM B 00palieHny rpakaad. Eciu 3agBHTENIO IaH OTBET B YCTHOH Qopme, TO B MaTepuanax,
NPUJIOKEHHBIX K OOpalleHHI0, JODKHO OBITH 3TO yKa3aHo. EciM JaeTcsa IpOMEXYTOYHBIA OTBET, TO
YKa3bIBAeTCs CPOK OKOHYATENIBHOTO PEILCHHs ITOCTaBJIEHHOTO BONPOCa.

OtBeThl, MOATOTOBIEHHBIE HA OCHOBAaHMM IIPAaBOBLIX [JOKYMEHTOB, JOJDKHBI COJEPXkaTb
PEKBH3UTHI 3TUX JOKYMEHTOB C YKa3aHHEM JaThl M HAUMEHOBAHHUA.

OtBeT Ha KOJUIeKTHBHOe o0palleHHe OTNpaBiAeTcA Ha UMsA MEPBOTO MOANHMCABILErO ero JIHIA,
€CJIH B INChbME HE OTOBOPEHO KOHKPETHOE JIMIIO, KOMY HAaVIEXKHT JaTh OTBET. _

OrtBer Ha oOpalleHHe, MOCTYNHBILEE B aMHHUCTPALMIO YUYPEKIEHHA 10 HH(POPMALKOHHBIM
cucTeMaM 06IIEero MOIb30BaHKsA, HAlIPaBJIAeTCs 110 IIOYTOBOMY apecy, YKa3aHHOMY B 00OpallleHHH.

4.7.  OOpameHua rpax/jaH Mocie HX pacCMOTPEHHA HCIIOIHHTEIAMH BO3BPAIIAIOTCs CO BCEMH
OTHOCSIIMMHUCS K HUM MaTepHalaMi pyKOBOJIHUTEJISA, KOTOPhIH GOpMHpPYET A€na, B TOM YHCIIE C OTBETOM
3aABHTENI0 B CJIydae, €CITH JaBajJoCh MOpy4YeHHe HWHPOPMHpPOBATh PYKOBOJACTBO O pe3y/bTaTax
pPaccMOTPEHHS.

4.8. Tlopamox BU3MPOBaHHsA MOArOTOBJIEHHBIX OTBETOB Ha OOpaIlleHHs IPaXk/IaH 33 MOINHCHIO
PYKOBOAMTENA YUPEKICHHA U €T0 3aMECTUTENIEH YCTaHABAMBAETCA C/EYIOIIMH:

Ha BTOPOM JK3eMIUIApE OTBETa 3asABHTENIO B JICBOM HIDKHEM YTy YyKasblBaeTcad (GaMIHA H
MOJANKCh MCIOJHHUTENA, HOMep ero ciayxeGHoro TtenedoHa, a TaKkKe TIPOCTABIAOTCA BH3BI
PYKOBOAHMTENEH, Y4aCTBOBABLIMX B [IOArOTOBKE OTBETA, C PacIIM(MPOBKOH (aMHIIH.

49. Ha xaxxgom ofpaiieHHH IMOCae OKOHYATEILHOIO PELICHHSA M €ro HCIOJHEHHS J0/KHA
ObiTh oT™MeTKa 00 McnonHeHUH «B menon, nara M JIMYHAA MOANHCH AOJDKHOCTHOIO JIMLA, IPHHABILIEIO
370 peuenne. [IpemioxKenus, 3aaBIeHHs W Kalo0bl, KOMMH OTBETOB Ha rpaxiaH GopMHPYIOTCS B A0
B COOTBETCTBHH C YTBEPKIECHHONH HOMEHKIATypoH Jell.

5. Ilopsimok paccMOTpeHHs OTAeIbHBIX 00palieHui

5.1.  OOpamieHus rpax/jaH, NOCTYIIHBIINEG PYKOBOAUTENIO YUPEKAEHNUA U3 CPEACTB MACCOBOM
uH(opManuK, pacCMaTPUBAIOTCA B IOPAAKE H CPOKH, IPEAYyCMOTPEHHBIE HacToAWMM [Tonoxenuem.

52. B cnyyae ecnu B NHMCbMEHHOM OOpallleHHH He YyKa3aHa (GaMHIHA TIpaKIaHHHa,
HaIpaBHBILEro 00palleHre W NOYTOBBIH afpec, N0 KOTOPOMY J0JDKeH OBITh HallpaBJIEH OTBET, OTBET Ha
ofpaliieHe He OaeTcss 3aBeNYOLIMM, NMPUHHUMAETCS pEeIIeHHe O CIMHCAaHWH HaHHOro obpameHus «B
IeTon.

53. Ecnu B ykasaHHOM OOpalleHHH COJEPXKATCA CBEICHHWS O I[OArOTABIMBACMOM,
COBEpILIAEMOM HIIH COBEpIIEHHOM NPOTHBONIPABHOM JEAHHH, a TAKXKE O JIMIIE, €ro MOAroTaBIHBAIOIIEM,

COBEPIIANOIIEM WITH COBEPUIMBIIEM, 0OpallleHHE MOIICKHUT HANPABICHHIO B OPraH B COOTBETCTBUH C €r0
KOMIIETeHLIHEH.



5.4. QOOpamenue, B KoTopoM obxanyercs cyaeOHoe pelICHHE, BO3BPAILAETCA IPaKIAaHHHY C
pa3bsACHeHHEM NopAaKa 00)KalOBaHUS aHHOTO Cy/1e0HOro peIeHUs. )

5.5. [Tlpu moNTy4yeHHH NHCHMEHHOro OOpalleHHs, B KOTOPOM COJEPKATCH HELEH3YPHBIC,
OCKOpOHTENbHEIE BEIPAKSHHMSA, YTPO3bI XKH3HH, 3J0POBLI0 HIH HMYLIECTBY JO/LKHOCTHOTO JIHLIA, @ TAKXKe
4JIEHOB €r0 CeMbU PYKOBOIMTENb BIIpaBe OCTaBHTh 0OOpauieHue O6e3 0TBETa 110 CYLIECTBY IOCTaBICHHBIX
B HEM BOINPOCOB H COOOIIMTE TIpaKIaHHHY, HalpaBHBIOIEMY OOpamieHHe, O HEeJOIyCTUMOCTH
3710y110TpeOIeHHS IIPaBOM.

Pemienue o cnucanuu AaHHOro obpaiuenus «B 1eno» U HampaBIeHHH COOOIIEHHA 3aABUTENIO O
HEIOMYCTUMOCTH 3J0YNOTpeONeHHAs IpaBOM [PHHHMAETCA H IIOJNHCHIBAETCA PYKOBOLHTENIEM
YupexaeHns UK 3aMECTHTENIEM.

5.6. B ciydae ecnM TEKCT IIHCBMEHHOro oOpallleHHsA He IMOANaeTcsa MPOYTeHHI0, 0OpalleHHe
HE MOJICKHT HANpPABIEHHI0 HA PAacCMOTPEHHE M OTBET HA HEro He JaeTcs. 3asBHTEN0 00 3TOM
coobmaercs, ecnd ero GaMMIHMA ¥ IOYTOBBIH aapec MOAJAIOTCA MPOYTEHHIO. PelleHHe O CIIHCAHUH
manHoro ofpameHns «B geno» W cooOIIEHHM 3asiBHTENI0 TNPHHHMAKOTC W TOANHCHIBAIOTCH
PYKOBOAHTEINIEM HIIH 3aMECTHTEJIEM.

5.7. OOpauieHHs rpakaaH, NOCTYIHBIINE OT OJHOrO H TOTO K€ JIHIA 110 OJHOMY H TOMY K€
BOIIPOCY, €CAH CO BPEMEHM Iojau¥ nepBoro oOpamieHHs MCTEK YCTAHOBJICHHBIH HACTOALIUM
[TonoxkeHueM CPOK PacCMOTPEHHA MM 3afABMTENb HE COTJIACEH C INPHHATHIM MO €ro 00palleHHIo
pELIEHHEeM, CUHTAKOTCA IIOBTOPHEIMH.

[Ipu paGoTe ¢ NOBTOPHBIMH OOpPAIEHHAMH MAEJONPOH3BOAMTENL (OPMHPYET HEI0 C YKE
HMEHLIMMHCA JOKYMEHTaMH 110 00palieHuaM JaHHOTO 3aABHTEA. .

He cunraroTes MOBTOPHEIMH 00palieHHs OQHOTO M TOTO K€ 3agBUTENA, HO IO Pa3HBIM BOINpOCaM,
a TaK)Ke€ MHOTOKpATHBIE - 10 OJHOMY M TOMY e BOIIPOCY B ClIy4ae, eCJIM IIPUYMHEI, 0 KOTOPBIM OTBET
0 CYLIECTBY IIOCTaBIEHHBIX B OOpalleHWH BOMPOCOB.HE MOr OBITH AaH, B NOCIEAYIONIEM OBLIH

YCTpaHEeHb!, FPaXKIaHHUH BIIPaBe BHOBb HAlIPaBHThL 00pallleHHe PYKOBOAUTEN0 Y YpenIeHHA.

58. B cioydae ecnu B mHCBMEHHOM OOpallleHHM TpakAaHHHA COAEPHKMTCA BOIPOC, Ha
KOTOpPBEIH €My MHOIOKpPaTHO JIaBajHCh INHCBMEHHBIC OTBETHl IO CYHIECTBY B CBA3H C paHee
HAIpaBICHHLIMH OOpaIleHHAMH, M NP 3TOM B OOpalleHWH He IPHBOJATCH HOBLIE [OBOJBI HIIH
00CTOATENBCTBA PYKOBOAMTENb BIPABE IPHHATH peIIeHHE O ©0€30CHOBATEILHOCTH OYEPEIHOro
oOpamieHus M TpeKpalleHHH IepeNucKH ¢ TpaxaaHHHOM. O JaHHOM PpEIIEHHH YBEIOMIAETCH
rpa’k[IaH¥H, HAPABUBILKH o0paLIeHHe. i

5.9. B cinyyae ecnu OTBeT IO CYLIECTBY IOCTaBJIEHHOIO BOIpoca B OOpalIeHHH HE MOKET
ObiTh maH Oe3 pasriameHHA CBEACHHH, COCTABIAIIIMX OXpaHAeMyl (elepalnbHBEIM 3aKOHOM TaiHYy,
rpaxIaHuHy, HanpaBHBLIeMy o0paimeHue, coobmaercs 0 HEBO3MOKHOCTH JaTh OTBET MO CYILECTBY B
CBSI3H C HEIOMYCTHMOCTBIO Pa3IlallieHus yKa3aHHBIX CBEACHHH.

6. Cpoxn paccMoTpeHus o0paleHHii H yBeOMJIeHHe 3asdBHTeIeH

6.1.  OO6pamieHus, NOCTYNUBIIHE PYKOBOAHTENIO YUpEXIEHHs, pacCMaTPHBAKOTCA B CPOK [0
OJIHOTO MecsAla CO JHSA UX PErHCTPalHH, €CIM MHOH CpPOK (MEHBIIHH) HE YCTAHOBIEH PYKOBOJHTEIEM
mubo ero 3amecruteneMm. OOpameHnsa, He TpeOyromHMe NOMOTHUTENLHOIO M3YYCHHA M IIPOBEPKH,
paccMaTpuBatoTcs GesornararenbHo. O pe3ynbTaTax pacCMOTPEHHS YBEIOMIISIOTCS 3assBUTEIH.

6.2. B HCKIIOUHTENBHBIX CIy4asiX PYKOBOAMTENL BIpaBe IPOMIHTE CPOK pPacCMOTPEHHS
obpawenus He Gonee yem 3a 30 gHeH, yBeAOMHB O NPOUIEHHH CPOKA €r0 PacCMOTPEHHA IpaXKIaHHHA,
HanpaBuBIiuero obpamenue. [Ipogierne cpoka opOpMIIAETCA MCMOMHHUTENAMH HE MEHEE 4eM 3a IATh
IHeN 10 HCTeYEHHs CPOKa PaCCMOTPEHHs oOpaleHus.

7. Opranu3auus paéoTel N0 JHYHOMY NPHEMY IpaxIaH

7.1. TpadMk H NOPANOK JIMYHOTO NpHEMa TpaXKIaH B YUPEXKAEHHH YCTaHaBJIMBAETCH

IUPEKTOPM M pa3MellaeTcs Ha calite YupekIeHHs U J0CKaxX 00bABICHUH.

7.2. Tlpu nuYHOM mpHeMe TpaXJaHWH NpPEIBABIIET NOKYMEHT, YIAOCTOBEDPAIOIUMA €ro
JIMYHOCTb.



7.3. Ilo BompocaM, He BXOAAMM B KOMIETEHLHMIO pYKOBOIMTENS, 3aABHTENAM
PEKOMEH/1yeTCs 0OPaTUTLCA B COOTBETCTBYIOLINE OPTaHbl, YYPesKACHHs, OpraHU3alliH.

7.4. Bo Bpems 3amHMCH Ha NPHEM DYKOBOAMTENb 3alOJHAET KApTOYKY JIMYHOTO TNpHEMA
rpaxaaHkHa ((opma npunaraercs), B KOTOPYKO 3aHOCHTCS COAepiKaHHe OOpalleHHs IpakIaHHHA Ha
JIMYHOM IIpHEME, a TAaKXKE Pe30/IOUHMA BEAYIIErO MPHEM, ¢ MOPYYEHHEM MAODKHOCTHOMY suuy. Ilpu
Heo0X0IMMOCTH IpaXkaaHaM Tpe/iaraeTcs H3I0KHUTh CYTh BOIpoca B IMHCEMEHHOM Buje. ITHchMeHHOE
ofpaweHne B 3TOM CIydae PETHCTPHPYETCA H PacCMaTPHBAeTCA B YCTAHOBJICHHOM TMOpPSAAKE, a B
KapTouke Jenaerca oTMeTka «OcTaBieHo 3asABIeHHEe» H 1aTa PerHCTPalltH,

B cnydae ecnu M3MOKEHHBIE B YCTHOM OOpamieHHH (akThl M OOCTOATENLCTBA ABIAIOTCS
OYEBHIHBIMH H HE TpeOYIOT JONOIHHTENBHOH NIPOBEPKH, OTBET Ha OOpalleHHe ¢ COTIacks IpakIaHHHa
MO>eT OBITh JaH YCTHO B XOJI€ JIMYHOTO MpHeMa, O YeM JeaeTcA 3alliCh B KapTodke IMYHOTO IpHeMa
TpaXJaHHHA, B OCTANBHBIX CTydasX [JaeTcs NHCHMEHHBIH OTBET M0 CYLIECTBY IMOCTABIEHHBIX B
oOpallleHuH BOIIPOCOB.

7.5. Tlpy mnoBTOpHBIX OOpameHMAX MOAOHPAIOTCA HMMEIOIIMECS MaTepPHATBl 10 ey
3aABUTENA.

7.6. B xome JMYHOrO TNpHeMa TIPaKJAHHHY MOXKET OBITH OTKa3aHO B JalbHEHLIEM
paccMoTpenuH 00palieHus, eclu eMy paHee ObUI JaH OTBET [0 CYILECTBY IIOCTABIEHHBIX B 0OpalleHHH
BOIIPOCOB. )

8. Pabora ¢ o0pameHHsAMH, IOCTABIEHHBIMH HA KOHTPOJIb

8.1.  OOpamenus, B KOTOPBIX COAEPXKATCA BOIPOCHI, MMEIOIIME OOJNBIIOE OBIIECTBEHHOE
3HAYEHHE, COOOILAETCA O KOHKPETHEIX HAPYUICHHAX 3aKOHHBIX IIPaB U MHTEPECOB TPAXIaH, Kak
npasuino, ctaBsarcs Ha KOHTPOJIb.

8.2. Ha xoHTponbHBIX oOpamenusx craestcs mometku «KOHTPOJIb» u «IIOJJIEXXUT
BO3BPATVY».

8.3.  JlO/MKHOCTHOE JMIO - MCIONHHTENb B YCTAHOBJEHHBIE CPOKH DaccMaTPHBAeT
KOHTpOIbHOe ofpaiieHue, WHQOPMHpYET O pe3ylbTaTaXx pYyKOBOAMTENSA YupekIeHHs JHOO
3aMECTHTEJIS, TOTOBHT OTBET 3aABHTEIIIO.

8.4. Ecim B ofpameHHMAX  roCyNapCTBEHHBIX  OPraHOB  COAEPXkATcA  IPOCHOBI
NpOHH(GOPMHPOBATE MX O Pe3yabTaTaXx PaCCMOTPEHUsA MPAKIAH, TO MCIOIHHTEIb FOTOBHT OTBET M UM.
Kak npaBriio, 3TH OTBETHI NIOANKMCEIBAIOTCS PYKOBOAUTENEM YupekaeHus. Pykosoaurens YupexIeHs
BIIpaBe NPEVIOKHTE HCIIOJIHHTENIO NPOAOJIKHTE PaboTy C MPOBEJEHHEM AOIONHHTENbHBIX MPOBEPOK
WIH [0C/I€ NOANHMCAHHA OTBETA CIIUCATh MATEPHANBI I10 Pe3ynbTaTaM pacCMOTpeHHs obpauieHus «B
ZEII0N.

8.5.  ObpalieHne CYHTACTCSA MCTIONHEHHBIM H CHEMAETCs ¢ KOHTPOJIA, €CTH PaCCMOTPEHbI BCe
MIOCTABJICHHBIC B HEM BOIIPOCHI, IPHHATE HEOOXOAUMEIE MEPEI, 3aBHTEJIAM 1aH OTBET.

8.6.  IIncbMeHnHble oGpanieHud, Ha KOTOpbIe AAIOTCA MPOMEKYTOYHEIE OTBETHI, ¢ KOHTPOJA He
CHMMAKOTCA. KOHTPOIb 3aBEpIIAETCs TONBKO NOCHE BHIHECEHHA M MPHHATHA UCYEPNBIBAIOMIHX MEp 110
PaspeIlCHHI0 NPEATOKCHHA, 3asBICHHSA, Kalo0bl. PemeHHe O CHATHM C KOHTPOJIA MPHHMMAET
PYKOBOIHTENb YYpeKIACHHS.

8.7.  KoutponbHble 06panieHns TOIKHEI COAEPKATH KOHKPETHYIO M YeTKYI0 HH)OPMALHIO 10
BCEM BOIPOCaM, ITIOCTABJICHHBIM B 0OPallleHHAX TPakKIaH:

- €CJIM CPOKH PacCMOTPEHHS NMPOIVICHBI, TO JO/KHBI OBITh YKa3aHbI IPHYHHBI M OKOHYATETLHAS
fiaTa pacCMOTPEHHMA, IO HCTEYEHHH KOTOPOH OyneT MOMOTHHTENbHO COOOLIEHO O MpoJenaHHOM
pabore; -

- B OTBeT¢ MAO/KHO OBITH YKa3aHO O TOM, YTO 3adBHTENs B TOM HJIM HMHOM dopme
TIPOMH(GOPMHPOBAH O Pe3yIbTaTaX PaCCMOTPEHHS,

- OTBET 3aABHTEJIIO IIOANHCHIBAETCA PYKOBOAHTENIEM;

- K OTBETY IPHKJIAALIBACTCA OPHTHHAI PACCMOTPEHHOro o0palleHus rpaJaHHHa, eClIM Ha HeM
crout wraMn «IIOJJIEXXUT BO3BPATVY ».

9. KonTpoas 3a cobmoaennem nopsiaka paccMoTpeHus oOpaileHHni



9.1. JlomKHOCTHOE JHIO B NpeAenax CBOeH KOMNETEHLHH OCYIIECTBIAET KOHTPOIb 3a
coOMIOIeHHEM TIOpAJKA pPacCMOTpPEHHA OOpallleHHi, aHalIM3MPYeT COAEp)KAaHHWE, IMOCTYTAIIHMX
obpamenuit ¥ HHOOPMHPYET pPYKOBOOMTENA YUpPEKICHHA O HApYIIEHHAX HCIOIHHTEIbCKON
JUCLHMIUIMHBL =

9.2. PyxkoBoauTens YYpeKAEHHA NPHHAMAET  MEPHI 110 CBOCBPEMEHHOMY BBIABICHHIO H
YCTPaHEHHIO NPHYHH HapYIICHHUS IpaB, cBOOO M 3aKOHHBIX HHTEPECOB IPaKIaH.

9.3. Jluua, BHHOBAaTBIE B HApYIICHMH IIOpAAKa pAacCMOTPEHHS OOpallleHHH TIpaxiaH,
M3JI0)KEHHOr0 B HactosmeM  [IoNOXKeHHH, HEeCyT  OTBETCTBEHHOCThb,  IPEIYCMOTPEHHYIO
3aKoHoaaTeNnbecTBOM PD.

10. Xpanenue MaTepHaJIOB N0 00pPALIEHHAM I'PAXKIAH

10.1.  PykoBomuTens YupeIeHHs OCYIIECTBIACT XPaHEHHE M HCTIONB30BAHHE B CTIPABOYHBIX
¥ HHBIX LEJIAX NPEUIOKEHUH, 3asBICHHN U XKanob rpaxaaH.

10.2.  BHecTH B HOMEHK/IATYypy *YypHaJl PErHCTPAaLlHH N0 00panieHHAM rpaxaaH.

103.  OTBETCTBEHHOCTBH 3a COXPAaHHOCTb JOKYMEHTOB 10 00palleHHAM rpaxIaH BO3Jaraercs
Ha PYKOBOJHUTENA Y UPEKIACHHA.

104.  YcTaHaBIMBACTCA CPOK XPaHCHHA TIPEUIOKCHHH, 3asiBICHHH, Xanod rpaxiaH H
JIOKYMEHTOB, CBA3AHHBIX C MX PACCMOTPEHHEM M paspeiieHueM - 5 jer. B HeoGxoaumpix ciyuasx
3KCTIEPTHOH KOMHCCHEH MOXeT OBITh NMPHHATO pelleHHe 00 yBETHYEHHHM CPOKa XpaHeHHs HIH O
MOCTOSHHOM XPaHEHHWH HanboJiee LIEHHBIX MPeIOKEHUH rpax/Ian.

10.5. Ilo MCTeYEHHMHM YCTAHOBJICHHBIX CPOKOB XPAHEHHsA JIOKYMEHTBI I10 IPEUIOKECHHAM
3asBJICHUAM H kano0aM rpaxaaH NoiexaT yHHYTOKEHHIO.

10.6.  XpaHeHHe e/l y HCTIOJHHTE/IeH 3arpemaercs.

10.7.  OOpameHus rpakiaH MOTYT HANpPABIATECA B ApXHB 0€3 PACCMOTPEHMS, €C/IH B HHX
COIEePIKaTCA PACCYXKIEHHs 10 H3BECTHRIM MpobieMaM HWIH MOJHHUMAIOTCS YKe PelCHHLIC BOIPOCHI, HE
TpeOyrolHe N0MOIHHTEIBHOIO PACCMOTPEHN, a Takxke OeCCMBICIICHHBIE M0 COACPKAHHIO,

10.8.  Pemenue o ciMcaHMM yKa3aHHBIX OOpalieHHH MPUHAMAET PYKOBOJHTENb Y UPEIKICHHA.



