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®EJIEPAJLHOE I'OCYJIAPCTBEHHOE BIO/KETHOE MMPO®ECCHOHAJIbHOE OBPA30BATEJIBHOE
VUYPEXJAEHUE "CAHKT-TIETEPBYPI'CKHIl TOCYJIAPCTBEHHBIN AKAJIEMHYECKHI XV/JOKECTBEHHbIN
JIMIENA MM. 5.B.AOTAHCOHA IIPH POCCHICKON AKAJIEMHH XYIOKECTB", nvenyemoe aaice “AGonent” B
mune Jlupexropa Mumenko T.A., NefcTRyiOmero Ha OCHOBaHMH YcTaBa, ¢ OIHOH CTOpoHbl, W O6wecTBo ¢ OrpanutieHHOl
Orsercreennoctbio "Cmapr Xoym'", mmenyemoe naree “Onepatop”, B jmue [enepansHoro [lupekropa IllyBanosa AB.,
JEHCTBYIOIIEr0 Ha OCHOBAHMM YCTaBa, C APYroi CTOPOHBI, Jaee COBMECTHO HMCHYCMbIC «Croponsl», oraensHo — «CTopoHay,
3aKTIOYHIA HAacTOAMH JIOroBOp 0 HIKEC/EAYIOLIEM.

1. OBIIHME MOJIOKEHHUA

1.1. Oneparop oxa3piBaeT YCITyrH CBA3M Ha OCHOBAHWM BBLIAHHBIX ®enepansHoit cmyx6oif mo Hamsopy B cdepe CBA3M,
MH(OPMALMOHHBIX TEXHONIOTHH ¥ MaCCOBBIX KOMMYHHKALMH JIALEH3UMA:

- Ne JI030-00114-77/00076111 ot 05.06.2017r. Ha OKa3aHHE TEJEMATHUECKUX YCITYT CBA3H,

- Ne JI030-00114-77/00076107 ot 15.12.2015r. Ha oka3anue yCIyr CBS3H 10 Tepeaue JaHHBIX, 32 UCKIIOYEHUEM YCIIYT CBA3H

110 nepejiaye JaHHbIX Ul LeNeH Mepe/iau rolocoBoit nudopmaumy,

- No J1030-00114-77/00076106 ot 11,07.2018r. Ha OKa3aHHE YCIyT CBA3H IO NIPEIOCTABIICHHIO KAHAJIOB CBA3H,

- No J1030-00114-77/00076110 ot 11.07.2018r. Ha Oka3aHKe YCIYT CBA3H JUIS LIEJEH KaOETbHOTO BELIAHHA.
1.2. Oxasanue YCIyr CBA3M MOXKET COMPOBOXAAThCA npeocTasieHHeM OneparopoM HHBIX YCTYT, TEXHONOTHYECKH HEpa3phIBHO
CBA3aHHBIX C YCITyraMH CBSA3H.

2. IPEAMET 1OIOBOPA
2.1. Ilo nacrosmemy [orosopy Oneparop obs3yercs Ha BO3ME3JHOH OCHOBE M HA OCHOBAaHWH odopmisieMsrx CTOpOHAMH
Creundukaimit (MPUIOKEHUs K HacTosieMy JIoroBopy) OkasbiBaTh AGOHGHTY YC/IyrW CBA3M M3 MMCHA yCIyT, TIPE/UIaracMbix
OnepatopoM Ha jary odopmierus coorseTcTBylomed Cneunduxauuy, a AGOHEHT 00s3yeTcs NpHHUMaTh M CBOEBPEMEHHO
OIUIaYMBATH NPEAOCTABNAEMBIE MY YCITYTH B COOTBETCTBHH C YC/IOBUSMH HacTosmIero Jlorosopa.
2.2. HanmenoBanus YCiIyr, TeXHWYECKHE XapAKTEPHCTHKH, aIpec yCTAHOBKH 060pY0BAHMS, BBUICICHHEIH abonenty TenedoHHbIH
HOMep WM aGOHEHTCKHH MHTepdelc W MPOTOKON Nepelayn AAHHBIX, YHHKAIBHBIH KOJ unentudukanuu (OpH HAIWYMM) , HHBIE
HEPa3PHIBHO CBS3aHHBIE C HHMH YCIYTH, Tapu(bl, ONPENCIAIOTCHA B CrienmGHKaumsX, KOTOPbIC ABIAIOTCA HEOTHEMJIEMOH 4acThio
Hacrosimero Jlorosopa.
2.3. Cpok OKa3aHHs yc/Tyr no Hacrosuiemy Jlorosopy ¢ 01.01.2024r. mo 31.12.2024r.

3. NOPAIOK NOAKJTIOYEHHA
3.1. Toxxmouenue AGonenta k Yeiayre ocylecTsaseTcs B cpok He nosauee 30 (Tpuauari) paounx IHEH co HA MOJTHOH OTLIATHI
AGoHEHTOM €IMHOBPEMEHHOI'O TUIaTexa 3a npe;locrannenne OHCpaTOpOM J0CTyna K CETH CBA3H.
3.2. B ciyuae Heomarsl AGOHCHTOM €IHHOBPEMEHHOTO [UIATexka 33 NPEI0CTABICHHE 0CTYNA K CCTH CBA3H Oneparopa B Teuenue 30
(TpHILATH) KANEHIAPHEIX AHell C MOMEHTa BRICTaBNIEHUs cuera, Onepartop HMEET NpaBo aHHY/IHPOBATh Crnemm@uKauuio Ha Y Ciayru
CBAI3M B OIHOCTOPOHHEM TOPSIKE.
3.3, Jlaro¥i Havaia HAYMC/IEHUA EKEMECAUHBIX TUTATEKEH 38 YCIyru CBA3H AB/ISETCA JaTa, yKa3aHHas B MOJITHCAHHOM CropoHamu
AKTe CIauH-TIPHEMKH BBIIONHEHHBIX PAbOT (OKA3aHHBIX YCIYT) .
3.4. AGOHGHT TMOMMHCHBACT AKT CAAYM-IPHEMKH BBHITIONHEHHBIX pafoT (OKA3aHHBIX YCMyr) - MOAKIIOHYCHHE VYenyruy,
YIIO;THOMOYEHHBIM Ha 3TO JIHLOM B TederHe 3 (Tpex) KaleHAapHBIX nHeH co aus nomydenus ero ot Onepatopa, 60 MPeIoCTaBseT
MUCHMEHHBIM MOTHBUPOBAHHBIA OTKa3 OT NPUEMKH.
3.5. B ciiyyae oTka3a AGOHEHTa NOANMCaTh AKT CAa9H-TIPHCMKH BBIMOJTHCHHBIX paboT (OKa3aHHBIX YCITYT) B YCTAQHOBJICHHBI! CPOK,
Oneparop ocrasisieT 3a co60i Mpaso Mo CBOEMY YCMOTPEHHMIO NPEJIOCTaBHTE JOCTYTI K Yciyre. B 3T0M citydae TpH ONpeC/ICHUH
cpoka Hauana okasauus Ycryr Oneparop pyKOBOJCTBYETCS NaHHBIMH ABTOMATH3UPOBAHHOM CHCTEMBI pacyeToB (OMJLIMHIOBBIMU
JAQHHBIMH) .

4. OBSI3AHHOCTH U IIPABA CTOPOH 110 1IOT'OBOPY
4.1. Oneparop obs3yercs:

4.1.1, Oxa3biBaTh AGOHEHTY Y CIlyrH CBA3SH B COOTBETCTBHH C 3aKOHO/IATEIBHBIMH W HHBIMM HOPMATHBHEIMH MPABOBBIMH AKTaMH
Poccuiickoii ®eneparmu, [IpaBunamu OKa3aHWs YCIYT, YTBCpKIacMbIMH IIpasutenscTBoM  Poccniickodt  Penepaumy,
seytanneiMi OniepaTopy JHIEH3UAMH H HACTOAIIMM J[0rOBOPOM.
4.1.2. Becrn yuer ofbeMa OKasaHHBIX AGOHEHTYy Ycuyr OTIAENBHO TO kaxnoi Ycoiyre, HauMHas C MOMEHTa Havana
NPEJOCTaBEHHs YCIYTH, H HA OCHOBE JAHHBIX CCPTHQHIHPOBAHHOH ABTOMATH3MPOBAHHON cHcTeMbl pacueToB Omneparopa,
BBICTABISTE AGOHEHTY eXEeMECSUHEIE CUeTa Ha OIuIaTy Y CiyT.
4.1.3. OcymecTBisTh TeXHHYecKoe o6cmykuBanue ceTH Oneparopa, 0G0pyJ0BaHHs, CPENCTB yNPABICHHA W CHTHATH3ALHH,
6mnarozapsi KOTOPBIM 0GECTIEYHBAETCS YCTORUMBAS M KA4CCTBCHHASA pabora Yciyr CBA3H.
4.1.4. PerucTpupoBaTh (haKTsl ICPCPIBOB B MPEOCTABICHHH Y CIIyT.
4.1.5. VCTpaHsTh HEWCITPARHOCTH B CITy4Yae EPEpbIBOB B NPEIOCTABICHHH Y CITYT CBA3H B CIIC/yIOLIEM MOPAIKE:

4.1.5.1. BrizsaHHbic MporpaMMHBIMH c6osivu Ha ATC, — B Teuenue 2 (IBYX) 4aCOB C MOMEHTA TOMYHCHUA 3aAB/ICHAA OT



A6oneHTa;
4.1.5.2. Bussannbic cGosmu okoHewHoro oGopynosanust (tenedoHOB, (HAKCHMUIBHBIX aNMaparos, a0OHEHTCKOTroO
060pyIOBAHHA | T.IL.) , yCTaHOB/NEHHBIX OnepaTopoM, H pEMOHTOM CETH AGoHeHTa, - B TeueHHe 4 (YETHIPEX) 4acoB, eCli
sasRnenue mocTymuno 10 16:00 B paGounit aeHs; a0 16:00 ciemyromero palodero JHs, €CIIM 3aNpoC MOCTYMHI nocie
16:00 B paGounit AeHb WK B HEPAbOUHi ICHB;
4.1.5.3. TlpepbiBaHue cBsisH, OGYCIOBICHHOE NPOYHUMH c60sMH (MOBPEXIEHUAMH LM(POBBIX KaHANOB, KabelbHBIX
YCTPOHCTB 1 Kabeei) , Gy/IeT yCTpaHATbCs B TeHeHHE 3 (Tpex) pabouMX AHEH, HAYMHAs CO JIHs MOTYICHHS 3asBICHNS OT
AGOHEHTa.
4.1.5.4. Tpepuisanue cBs3u, 00yCTOBIEHHOE NOBPEXIEHHEM MArHCTPAIBHOTO Kkabens, OyaeT yCTPaHATBCA B TEHEHHE 5
KaJCHAAPHBIX JHEH, HauMHas CO JIHS MNOJTy4CHNUs 3asBIICHAA OT AGoHeHTa.
4.1.5.5. HopMaTHBHBIC CPOKH IO YCTPAHCHHIO aBapuH Ha CTaHUMOHHYIO H TuHeHHYI0 4acTh — 8 YacoB MpPH YCIOBHH
HaIMuMs J0CTyMa K 060py10BaHHMIO.
4.1.6. AGoHeHTy Ha BpeMs yCTPAHEHHS HEMCNPABHOCTEH U PEMOHTA MOXKET OBITH MPEUIOKEHO HHOE TCXHHYECKOE PELICHHE U
NIpeoCTaBeH:A Y CIyT CBA3H (nepeanpecanus, GSM-muno3s1, MHast cpea repeiau JaHHBIX 1 HHdopMaiuy) . Omwrara Yeiyr
CBSI3M TIPM 3TOM OCYILIECTBIIAETCA AGOHEHTOM 10 JICHCTBYIOLIMM Tapudam Oneparopa i COOTBETCTBYIOLIMX BHIOB YCITyT.
4.1.7. YcTpaHsTh HEJOCTATKH Ka4eCcTBa MPEeI0CTaB/IAeMBIX Yemyr CBs3H.
4.1.8. UsBemars AGonenta 06 m3meHeHny Tapi(oB Ha YCITyTH CBA3M HE MEHEE YeM 32 30 jHel 10 JaThl U3MEHEHHA Tapu(oB
IyTeM HampaBleHHs MpPEIBAPUTENBHONO MHCHMEHHOTO YBEAOMICHHA IO alpecaM, yKazaHHEIM B pasjene 14 Hacrosmiero
Jlorosopa.
4.1.9. O6ecneunBars coOIOICHUE TAAHBI CBS3H.
4.2. AGoHeHT o0sizyercsi:
4.2.1. BHOCHTb TIATy 3a OKasaHHbIE eMy YCIyrH CBA3M W HMHBIC yCIYTH, npexycMOTpeHHble B J[OrOBOpE W/WIH B
cooTsetcTByOmMX CrienudyKalusx, B OJHOM 00BEME H B COT/IACOBAHHBIC CPOKH.
4.2.2. TlpencraBuTeNs OPUAMYECKOTO JHMUa 00f3aH MNPENOCTaBHTh IOKYMEHT, NOATBEPKAAIOIMHE €ro  MOJHOMOYHS
(IOBEPEHHOCTh MJIH COOTBETCTBYIOIIEE PELICHHE €IMHONMYHOrO HCTIOTHHTENLHOTO 0prasa) , a TalKe KOIHIO CBHCTE/IbCTBA O
rocy/IapCTBEHHOH PErMCTpalliy IOPHIMYECKOTO JIHIa; MHIMBHAYaTbHbIH PeANPUHAMATENL 003aH NMPEIOCTABHTE IOKYMEHT,
ynocroxsepmomnﬁ €ero JUYHOCTh, a TaKXce KOIIMK) CBHACTEC/IBCTBA O FOC)’}I&pCTBCHHOﬁ pemcrpaunn B Ka4yeCTBe
MH/IMBH Iy JIbHOrO MPEINPUHUMATENS.
4.2.3. Tlpu HEoOXOAMMOCTH OBECIIEUHTh TOArOTOBKY OMEIIeHHH Ul YCTAHOBKH OKOHEYHOTO 060pYIOBaHHS Omneparopa B
COOTBETCTBHH C yCI0BUAMH JloroBopa.
4.2.4. He mpensTcTBOBaTh IOCTYMY TEXHHYECKHMX CMNELHATHCTOB Oneparopa B noMelleHHs AGOHEHTa /ULl BBINOTHCHHA HMH
CBOMX 06A3aTEECTB B PAMKAX HAacToswIero JIoroBopa i OKasblBaTh OPraHM3alMOHHO-TEXHHHECKYIO MIOMOIIb CIIELHATHCTaM [PH
MCIIOJIHCHHH MMH CBOMX (DyHKIIHMH.
4.2.5. He momcmouarh Kk cerh Omneparopa o6opyJoBaHHe, He HMEIOMICE JOKYMEHTa O MOATBEPXACHHH COOTBETCTBHS
ycraHoBneHHbIM TpeboranuaM. CoOmoaaTh NpaBuiia SKCIUTy aTalk 000pyAOBaHHA.
4.2.6. CozepxaTh B MCIIPaBHOM COCTOSHHM aGOHEHTCKYIO JMHHMIO, MOTB30BATE/IHCKOC 000pyI0BaHHE H CPEACTBA YNPABICHHA,
HaxO/ALIMECs B IIOMEIICHHH AGOHEHTa.
4.2.7. He nomyckath ONKIIOYCHHS K ceTH Onieparopa TPETbHX JIHLL.
4.2.8. He nepenasath CBOM TpaBa M OOGS3aHHOCTH IO HACTOALICMY JloroBopy TpeTheH CTOpOHE 0e3 corjacoBaHus ¢
OneparopoMm.
4.2.9. Ypemomnsats Omneparopa O NPOBEACHHH JHOGBIX CTPOMTENLHO-MOHTAKHBIX pabor (B TOM 4YHCjie OCYIIECTBJIAEMBIX
TPETBUMH JIMLIAMH 110 TIOPYUEHHIO AG6oHeHTa) B HEMOCPEACTBEHHOH OJIH30CTH OT CETH Oneparopa.
4.2.10. CamocTOATENEHO MPEANPUHUMATE MEpBI 110 3alIUTE aBGOHEHTCKOr0 000pYI0BaHHsA, a Talke ADOHEHTCKOro TepMUHANA,
OT HeHCTBMH TPETHMX JHML M OT BO3NEHCTBHsS BPEIOHOCHOTO MPOrpaMMHOro ofecreueHus; COXpPaHEHHIO B TaiHE KO/OB,
JIOTHHOB, MapoJici W WHBIX KOMOWHALMH, MPEIOCTABICHHBIX Oneparopom AGOHEHTY I HCTIOJHCHHS HACTOALICIO JloroBopa,
NpENATCTBOBATh PACIPOCTPAHEHHIO CraMa W BPCAOHOCHOTO nporpamMmHOro obecredeHus €O  CBOEro a6OHEHTCKOTO
oGopynoBanus, aGOHEHTCKOTO TePMHHATIA.
4.2.11, Coobmars Oneparopy 06 usmenenusx dbamumun (WMEHH, OTUYECTBA) M MECTA JKUTEJHCTBA Ui aGOHEHTOB — H3HYCCKUX
Ml ¥ WHIMBHIYAIBHBIX [PEANPHHMMATENCH, HaUMEHOBAHHA (pupMeHHOTO HAMMEHOBAHMS) M MECTAa HAXOKICHUA UL
aBOHEHTOB — IOPHIHUYECKHUX JALL B CPOK, HE NPEBBIIIAIONIHH 60 1He# co THSA TAaKMX M3MEHCHHH.
4.2.12. Tonasats 3asBKY Ha U3MEHEHHE TApH(OB, nepeodopMIIEHHE 10r0BOPa, €0001aTh HHPOPMALHIO O CBOEM BBIOBITHH T10
a/pecy TPENIOCTaBIeH s Y CIIyT He MO3/iHee 25 ¥nea TeKyIIero Mecana Juid BCTYILIEHHs B CHITY COOTBETCTBYIOIIMX H3MEHEHHH
€O CJIeYIOLIEro Mecsua
4.2.13. B coorserctBuM ¢ M.I. «B» 1. 69 IlocTaHOBICHHA NPABHTC/IbCTBA P® or 09.12.2014 Ne 1342, mm. «i» m. 36
Mocraxosnenns npasutensersa PO ot 31.12.2021 Ne 2606, m.m. «3» IlocraHoBieHus mpasuTenscTBa PO OT 31.12.2021
Ne 2607 npenctaBiasTh ONEparopy CBA3W B TCUCHHC 15 nHeif co [HS 3AKTIOYEHHs AOroBopa 00 OKasaHWH yCIyT CBA3H
JOCTOBEpHBIE CBENEHMS O JHIE (JTMLAX), HCIOMb3YHOWEM 060pyHoBaHKEe A0OHEHTA - IOPHAMYECKOTO JHIA (MHIMBHIYATBHOTO
npenpUHEMAaTeNs), colepkaume (amMuiIMio, MMs, OTHECTBO (IpM HANHYMH), NATy POXICHHA, PEKBH3UTBI JIOKYMCHT,
YZIOCTOBEPAIOLIErO JIHIHOCTD (HauMeHOBaHHe, cepys H HOMED, JaTa BblIaui, HAMMCHOBAHHMC Oprama, BBIJABILEr0 JOKYMEHT,
WA KOOI rlozxpa:meneﬂml), a B Ciiy4ae CMCHBI JIMLA, MCIIOJIB3YIOIIEro obopynoBaHue aboHeHTa - KOPUIUYECKOro JIHIa
(MHMBMIYaIBHOTO MPEANPHHAMATEII), - HE TIO3AHES 15 mHel co JHS U3MEHEHHMs COOTBETCTBYIOLIME IOCTOBEPHBIE CBEJICHHUS O
HOBBIX TIOJTB30BATENAX. Y Ka3aHHEIE TpeboBaHUs HE PACMPOCTPAHAIOTCA Ha JI0TOBOPBI 00 OKa3aHHWH yCITyT CBA3H, 3aK/IFOYacMBbIe B
COOTBETCTBHH C 3aKOHOIATe bCTBOM Poccuiickolt Denepaluu 0 KOHTPAKTHO# CHCTEME B C(epe 3aKynoK TOBapoBs, pabor, yciayr
U1 06eCTIeueHHs TOCYAPCTBEHHBIX H MYHHLMNAIBHBIX HYX ¥ 3akoHOIaTenbeTBOM Poccuiickoif ®ejepaiuu O 3aKynkax
TOBapoB, paboT, yCIyT OTAENbHBIMH BHAAMH FOPHINICCKIX JIHLL.



4.2.14. B ciyuae, ecnu y AGOHeHTa yCTaHaBIMBATIOCh 0GOpyIOBaHHE Oneparopa, BepHYThH pasMelleHHoe y AOOHeHTa
o6opynoBanue Oneparopa B HCIPAaBHOM COCTOAHHH 110 tpeGosanmio Oneparopa B C/IeyIOMHX CIydasX:
4.2.14.1. TTpu npexpamenuy feiicTeus JoroBopa u/uin CreuKanyy.
4.2.14.2. Tlpu NPHOCTAHOB/ICHHHM OKa3aHWMs YCIYr B COOTBETCTBHH C TI. 9.1. JloroBopa, eci AGOHEHT HE YCTPaHHI
HapyleHue B Tedenne 30 (TPHILATH) KaleHapHBIX AHEH C MOMEHTa IPHOCTAHOB/ICHHA IPE/IOCTAB/ICHHS yCIYT.
Boaspar pasMmeleHHoro 060py/10BaHus OCYIECTBIACTCA AGoHeHTOM B cpok He no3xree 10 (necsTd) paboumx AHEH ¢
MOMeHTa noydenns TpeGoBanus ot Orneparopa. B oTIETbHBIX Cly4asx CPOK MOXKET ONPEACIATECSA H COTIACOBbIBATRCA
CTOpOHaMH C y4ETOM TPAHCTIOPTHO| A0CTynHOCTH AGOHEHTa.
4.2.15. Jlo Hayajna OpraHM3allM¥ [yHKTa KOJUISKTHBHOTO JOCTyma K MH(pOPMALMOHHO-TEIEKOMMYHUKALIMOHHOH ~ CETH
«HnTepHeT» yBenoMHTH 06 3ToM Oneparopa ¢ Lerbio 00ecreyeH s HICHTH(HKALKMH [I0/IB30BATENCH yCIyramu cBssu. B cayyae
HapyLueHHUsl yClIoBHif JaHHOTO MyHKTa JloroBopa AGOHEHT 0653yeTcs BO3MECTHTh IPUUMHEHHBIE yOBITKH Oneparopy.
4.3. Oneparop Bnpase:
4.3.1. Tlpy upe3BbIYAMHBIX CHTYaUMAX MPUPOAHOrO H TCXHOTEHHOIO XapakTepa, B MHTEpECax obmecTsenHON Ge3omacHOCTH
BPEMEHHO MPEKPAIIATE WK OrPAHHYMBATH OKa3aHue YCIYTr CBS3M B MOPAIKE, ONPEACICHHOM 3aKOHOAATE/IbCTBOM Poccuiickoit
Denepanuun.
4.3.2. TIpHOCTAHOBHTh Oka3aHue YCIyr CBA3W AGOHEHTY C NPEABAPHTE/LHBIM MHCHMCHHBIM yBEIOMIICHHCM He MeHee YeM 3a
2(nBa) KaJeHIApHBIX JHSA 710 MPHOCTAHOBKH, B CITy4ac HCHCIIOIHCHHA AGOHEHTOM 00S3aTENbCTB, PEIYCMOTPEHHBIX B 1. 4.2.1.
nacrosero JIoropopa, B TOM YHCIIE B CITy4ae HapyIIeHHs CPOKOB OIUIAThl OKa3aHHBIX Yeayr. BosoGHOBIIGHHE OKa3aHus Y CITyT
AGOHEHTY OCYIIECTBISETCS MOCIE YCTPAHEHUs YKA3aHHOTO HApYLICHHS 06513aTeNLCTB [PH TPEIbSBICHUH COOTBETCTBYHOIIMX
JIOKyMEHTOB O TIOTHOM TOTAIIEHHH 3a]0/DKEHHOCTH Tiepest Onepatopom, BKII04as NICHH 32 HECBOCBPEMCHHYIO oruiarty.
4.3.3. TIpOBOIMTH PETVIAMEHTHbIE DAGOTHI, WCIBITAHUA, HACTPOHKY 06opy0BaHus POJODKHTENBHOCTEIO A0 4 HacoB ¢
nprocTaHoBKkol okasaHus Ycnyr AGOHEHTYy Ha TEpHOJ [pPOBEJICHHSA HeoOXOMMMBIX paboT, B TOM YHCIEC Ha BpeMi
06CTyKUBaHHS HIH YCOBEPUICHCTBOBAHMS TEIEKOMMYHUKALMOHHEIX CHCTEM Oneparopa W JOOBIX MOJBECOK, CIYXKallUX
OMopaMH WIH MECTAMH PACIHOJIOKCHHA CHCTCM. A6onenTt obecneunBaer Omneparopy BO3MOXHOCTh NMPOBEICHUS KkabempHBIX
TPOKJIANIOK, HEOGXOMMMBIX JUIS OKa3aHus YCIyr, 1O BCEM HeOOXOMMMbIM IS 3THX lenel kopoGam, KOmoJaM, KaberbHbIM
3aKTazKaM W APYTHM MPOXOJIaM, HaXoAsmmMcs B BeneHn AGoHenTa. CyMMapHas MPONOKHTE/IBHOCTE perJiaMeHTHBIX padoT
HE JO/DKHA MPEBBILIATh 4 YacoB 32 KaJICHAAPHBIH MECHLL Onepatop HanpasiseT yBeoMeHHe AGOHEHTY He MEHee UeM 32 24
yaca 70 Hayaia TMPOBEJEHHMS PErJIAMCHTHBIX PaboT Mo (axcy W/HIH aapecy 3IEKTPOHHOM TOYTHI, yKasaHHbM B paszenc 14
nactosmero Jloroopa. [lepHoa MpoBeNeHMs DErTaMeHTHBIX PaboT HE PacCMaTPUBAETCA KAk MEPEphB B IPEAOCTABICHHH
Yemyr.
4.3.4, Oneparop ocranser 3a cood mpaso HE unpopmupoBath AGOHEHTa O TNpPOBEJCHWM  IUIAHOBBIX
PeriaMeHTHO-NPO(HIAKTHYECKUX PaboT, HE BBI3BIBAIOLINX NPEPLIBAHHE OKA3AHMA Veiyr CBA3H.
4.4. AGoHeHT BNpaBe:
4.4.1. O6parurscs k Oneparopy ¢ MMCEMEHHBIM 3alpOCOM 00 OCYILIECTBJIEHHH NEPEPAcETa ©KEMECAUHOH IUIAThI 33 KAK/IBIC
10/HbIE 30 MHHYT MOAPAJ, B TEYEHHE KOTOPBIX Y CITYTH HE NPEIOCTABIIAIACE AGoHeHTY.
B Tex ciyuasx, koraa AGOHEHT 10 /i000# MPHYHHE HE MOXKET oBecreunTh I0CTYT crenuanicros Oneparopa k 06opy 10BaHHIO
JUIA YCTAHOBNEHHS W YCTPAHEHWS HEMCTDABHOCTH, BK/IOYAs HOYHOC BpEMA, BHIXOLHBIC H [pasfgHUYHBIE [IHH, pacyer
KOMIIEHCAL[HH IIPOU3BOJUTCS C MOMEHTa ¢axTHyecKoro I0CTyIa CeUHATHCTOB Oneparopa k 000pyI0BaHHUIO.
4.4.2. Tloy4aTh HEOOXOAMMYIO H JIOCTOBEPHYIO HH(}OpMAIMIO 06 Omepartope CBsi3H, P&KHME €ro paGoThI, OKA3bIBACMBIX
Vemyrax cBA3u.
4.4.3. TToyuats oT4eT 06 OKa3aHHBIX Y CIIyrax, 6anance JluueBoro cyuera.
4.4.4. OTKa3aThCa OT OIUIaThl YCITYT, NIPeAOCTaBIeHHBIX 63 ero coracHs.
4.4.5. Otka3sarbcs B o060 BpeMsa B OJHOCTOPOHHEM MOPAIKE OT MCTOTHECHHA Jlorosopa wm moboi u3 Cremmdukauui Ha
okasanue YCIyr TpH YCJIOBUH OIUIAThl MM (akTHHECKH MOHECeHHBX OrneparopoM pacXoOlIOB MO OKA3AHMUIO AGoneHTy Ycayr
cpsian. VBenomienue o pacropxkenun Jloropopa Hanpasnsercss AGOHEHTOM B afpec Omneparopa [0 PEKBH3MTaM, yKa3aHHBIM B
paszene 14 Hacrosmero JloroBopa HE MEHEE HEM 3a 30 (TpuauaTh) KaJeHAApHBIX AHEH 10 TIPE/TONAraeMoii 1aThl paCTOPKEHHUA

Jlorosopa.
4.4.6. B nuckMeHHOM dopMe o6patuThes K ONepaTopy 3a BO3BPATOM [ICHEHKHBIX CPE/CTB, BHECCHHEIX MM B Ka1CCTRC aBaHca.

5. CTOMMOCTB YCJIVT 110 10TrOBOPY

5.1. CroumocTs yeiyr no HactosimeMy JloroBopy coctasnsieT 194 400 py6nei.

5.2. Pasmep muiatsl 3a npejocTasienie OneparopoM J0CTyIa K CETH CBA3M, 06ecreunTe/bHbIN IUIATeX, pasMep aDOHCHTCKOH 11Tk
3a YCIyTH CBS3HM, pasMep TapaHTMPOBAHHOTO IUIATEka, MPedyCMOTPEHHOTO Tapu(HBIM IUTAHOM, OTIPE/IEICHBI B COOTBETCTBYHOLINX
CrienruKausax 1o KaxioMy BUIy OKa3bIBaCMbIX Yemyr.

5.3. TTocne 3amodeHus Hacrosmero Jloroopa AGOHEHT B TEUECHHE 5 (msTH) paboumx aHe# BHOCHT OGeCreunTeBHbIH MIATEXK B
pasmepe, cornacopanHoM CTOpOHaMM W yKa3saHHOM B Crenmukaimy. OOecnedrTe bHBIA MUIATEX BHOCHTCA AGOHEHTOM Ha €ro
JluueBoii cuer B pasmepe, cornacopaHHoM CTOpOHAaMH, M y9HMTBIBAETCS B TCHCHHE CpOka neiicteust JIoroBopa B Ka4yeCTBE
obecreyeH sl UCTIOTHEHHUS JIEHEeKHOT0 0043aTe/IbCTBA, B TOM YHMCIC 0GS3aHHOCTH 1O OIUIaTe YCITyT, BO3MELICHUIO YOBITKOB HIIH
OmIaThl HEyCTOWKM B Cilydae HapyIlUEHWs YCIOBHH HACTOSIIEro Jloroopa. B cilydac HEHCIIONHCHHS WM HEHAIIEKAIIero
ncronHeHns AGoneHToM cBonx obs3arenscts mo J[oroopy, a Takke B CIy4ae HACTYILUICHHA o0s3aHHOCTH AGOHEHTa BO3MECTHTD
yGBITKA WM YIUIATHTh HEYCTOMKy 3a HapyuleHWe 06#3aTe/IbCTs, Oneparop Brpase caMoCTOSTENBHO, Ge3 ofpaineHus B CYI,
yIepXKaTh CyMMY NPHUYMTAIOMEACS 3aN0/IKCHHOCTA U3 CyMMBI 06eCIeYHTEIBHOTO TIIaTeXa B CUET MCIIOIHEHHS COOTBETCTBYHOLIETO
o6azaTenseTBa. [IpH HEIOCTATOUHOCTH CyMMBI 0G€CTIEYMTENBHOTO MIIATEXRA LA OKPBITHA 3aJ10/DKEHHOCTH 32 Y CITyTH, yOBITKOB HIIH
yIu1aThl HeycTolky, Oneparop Brpase NpeAbABHTE TpeGosanue AGonenTy 06 oruiare OCTaBIIEHCS CyMMBI 3310DKEHHOCTH. CTOPOHBI



corjiamarTcs, YTO NoramecHHe 3a10JDKCHHOCTH 110 HOI‘OBOP)' 3a CUET CyMMbI obecneuuTeIbHOrO Iiarexa siBjgeTCs MpaBoOM, a HE
o6s3anHoCTRI0 Orepatopa, npy 31oM Onepatop BIPaBe HAYHCIHTh HEYCTOHKY 3a MPOCPOHKY OTLIATHI Venyr, mperyCcMOTPEHHBIX
Jlorosopom. B ciryuae npexpamenus neticteus Jlorosopa i HEHaCTYTUIEHHS 06CTOSITENBCTB, IIPH KOTOPBIX 00ECTIEYHTEIbHBIA ILIATeH
OBUT y/Iep’KaH B CUET TOTalleHus! 3a10/DKSHHOCTH, CyMMa 0BeCTIeYHTETPHOTO MIATEXA TIOUTEKUT BO3BpaTy AGOHEHTY B TeueHue 10
(zecsTn) pabounx aHeH. Ha cyMMy 06€CNIEUHTENBHOrO IUIaTeXa NPOLEHTEI, YCTAHOBICHHBIC crarsed 317.1. 'pakaanckoro koaekca
Poccuiickoit Denepalvu, He HAYUCISIOTCS.
5.4. Tapu(Hble TIaHbI Ha Y CITyTH MOTYT BKJIIOYATH CIE/TYIOMIAE TLIATEKHU:

5.4.1, EQMHOBpeMeHHYIO IL1aTy 3a mpenoctasienne OneparopoM NOCTyNa K CETH CBASH (nata 3a MOAKITIOYEHHE Y CITyTH,

MHCTALIALHS Y CIyTH) ;

5.4.2. ExxeMecsuHyto aGOHEHTCKYIO ILIaTy 3a I0J1b30BaHKE Y CTyraMH;

5.4.3. EskeMeCsUHBIA rapaHTHPOBAHHBIN IUIATEX 32 MOJIB30BaHUe Y CITyTaMH;

5.4.4, EQvHOBPEMEHHYIO IIaTy 3a NEPEHOC MOJKTIOUCHHS Ha npyro# aapec wiu nepeHoc o6opynosanus OnepaTopa Ha Apyroe

MECTO Pa3MEIIEHNS, a TAKKE HHBIE PA30BBIC PabOTHI;

5.4.5. TInary 3a npessiuenne Tpaduka (TenemMaTHyeckue yCIyrH, yCIyru CBA3H MO Nepeaatic JIaHHBIX) ;

5.4.6. Tlnarty 3a IPOJOJDKUTENBHOCTS TeIEOHHOTO COCHHEHHS HITH CEaHCa CBA3H.
5.5. ExuHOBpeMeHHas [U1aTa 3a npejocTasienne Oneparopom A0CTyMa K CETH CBASH (nnara 3a NOAKIIOYEHHE VY CITyTH, HHCTAISLHA
Vemyru) — pasoBblf IUIaTEX, KOTOPbIA BKIIOYAET B ce6si CTOMMOCTb pPafoT 10 (OPMHPOBAHHMIO A0OHCHTCKOHM IMHAM M ©C
NOMKTIOYEHHIO K Y3y CBA3M B LEMAX obecreyeHus BO3MOXKHOCTH TMOITYHCHHS Yemyr cBsisd AGOHEHTOM, @ TaKKE CTOMMOCTB
JIOTIOJIHUTENBHBIX paboT, HEOOXOAUMBIX B CBA3W C H3MEHCHHEM IO uavnuatuee AGoHeHTa yCnoBuUi Jlorosopa/CriermpuKaniy Wiv
oopMIIeHHEM JONONHATENbHEX Cneumdukanyi Ha Yeryru. [nara 3a npenocrasienue OmneparopoM A0CTynma K CETH CBS3H
p3umaercs OrneparopoM OIXHOKPATHO 3@ K&X/LI0 BHOBb MPEIOCTABIACMYIO Vemyry cBA3H.
5.6. ExkeMecsaHas abOHEHTCKas IUIaTa 33 YCIyTH CBSI3M MPENCTABNSET cO00H MiaTy 3a MpefoCTaB/ICHHE AOQOHEHTY B I0JIb30BaHHE
aGOHEHTCKON JTHHUH H MOKET BKITIoUaTh B cebs cornacoBannblii CTOPOHaMHU rapaHTHPOBAHHBIH IUTATEXK 32 [0/Ib30BAHHE VYemyramu B
o6BeMe, MpeyCMOTPEHHOM TapU(HBIM I1aHOM. B cirydac HEHCTIONB30BaHHA AGOHEHTOM Bcero ofbema NpeJIomIadeHHbIX Y CIyT 10
KOHIA PacuyeTHOro NMepuojia, abOHEHTCKas MUiaTa C y4eTOM rapaHTHPOBAHHOTO IUIaTesxa B3MMAETCs B TMOJHOM PasMepe, OCTaToK
HeHMCTIONB30BAHHOTO 06bema YCIyr Ha Ce/yIOLHi MeCAIl He epeHocHTes. Ecim 06beM (PaKTHYECKH TIPSIOCTABNEHHBIX AGOHCHTY
B PAcYCTHOM MecAue YCIyr NPEBBIUACT MpEOTUIadCHHBIA rapaHTHPOBAHHEIA IUIaTek, AGOHEHT MOMHMO a6OHEHTCKON IUIATHI C
YUETOM TapaHTHPOBAHHOTO TUTATEXA OILIAYHBACT COOTBETCTBYIONICC MPEBLILICHHE. ITnaTa 3a NPEeBBIICHHE ONPEAENIACTCS HCXOA U3
BE/IMUYMHBI TIPEBLIICHAS, BBIPOKEHHOH B eIMHMIAX tapuduKauk YCIyr, W CTOMMOCTH CIHHHLBI TapH(HUKaUKK YCIyr B
COOTBETCTBHH C TapudoM w/wim Tapuduemv wianom. B ciydae, eciu cymma (aKTHUECKOT0 MEXIyHAPOIHOTO ¥ MEXIYropoAHOro
Tpaguka AGoHeHTa B 0GOH MeCAL HE IOCTHIHET rapaHTHPOBAHHOTO CyMMapHOTO o6bema miaresxa o MMTP (Mexmyropoanue 1
Me3KIyHapoIHble TeeOHHbIE Pa3roBopsl) , Oneparop BLICTABIACT CHET 3a STOT MECALL a AGOHEHT OIUTauMBACT JONOJIHHTEIBHO K
CTOMMOCTH TpaduKa, PACCYHTAHHON B COOTBETCTBHH C ICHCTBYIOLIMMH Tapu(amu, IOHAYHCIICHHS JI0 TaDAHTUPOBAHHOH AGOHEHTOM
MHMHHMAJIBHOH BEJIMUUHBL.
5.7. Yuer 06beMa (aKTHYECKH OKa3aHHBIX AGOHEHTY Y CITyT OCYLICCTBIACTCA OneparopoM ¢ MCTIONB30BAHHEM CEPTH(UIIMPOBAHHON
ABTOMATH3HPOBAHHOM CHCTEMBI PACUETOB (CHCTEMbI GHILTHHIA) .
5.8. Pacuerubiii epron no Hactosiemy JloroBopy yCTaHaBIMBACTCA C NEPBOTO TIO MOCIEIHEE YHCIIO KAXKAOr0 MECsAL@, B KOTOPOM
AGOHEHTY GbLIM NPEOCTAB/IEHb! Y CITyTH CBAIM.
5.9. Omara YCiIyr CBA3H OCYIIECTB/CTCA ITyTEM HAIUHHOTO M Ge3HATMTHOTO pacyeTa B POCCUICKHMX PyOIsX B COOTBETCTBHH C
BBIGPAHHBIM AGOHEHTOM Tapu(hOM W/HITH TapU(HBIM ILUTAHOM JUIA OIUIATHI Y CIyT CBA3H.
5.10. Cuer, BhicTaBIsieMbiii AGOHEHTy 3a OKasaHHble YCIyTrH CBSA3H, ABISETCH pacyeTHbIM IOKYMEHTOM, B KOTOPOM OTpaxaioTCs
JIaHHbIE O JICHEXHBIX 00s3aTeNbCcTBaX AGOHEHTA.
5.11. Cuera ¥ akThl 06 OKA3aHHBIX YCIyrax HanpasisioTcs AGOHEHTY 1o dakcy W/WIH TI0 aJpecy dIEKTPOHHOM MOYThI, COracHO
KOHTAKTHBIM JAHHBIM, YKa3aHHBIM B pasiene 14 wactosimero Jlorosopa. OpHrHHAIB! JOKYMEHTOB HAIPABIAKOTCA N0 MOYTS MM
KyphepoM 1O MouTOBOMY ampecy AGoHeHTa AGOHEHTa WIM TOCPEJCTBOM 3/IEKTPOHHOO JOKYMEHTO00OpOTa B MOpAAKe W Ha
YC/IOBHAX B COOTBETCTBMM C 3aKmOueHHbM CornameHneM 06 HCHONB30BAHMH SIEKTPOHHBIX JOKyMEHTOB. B ciyyae IOCTaBKH
JOKYMEHTOB KyDPbEPOM, YNIOTHOMOUCHHBIH NPECTABHTEIb AGOHEHTA 0JDKEH 03HAKOMHUTBCS C CONEPKMMBIM KOHBEPTA, MOJMHCATD H
BO3BPATUTH PACIHCKY, B KOTOPOH YKa3kIBAeTCS ClEyIomee: ®.1.0., NOAmACh U JODKHOCTD JIMLA, MPUHSBLIETO IOKYMEHTEI, JaTa
PACIIHCKH.
5.12. B ciyuae, korga CueTa U akTbl 00 OKa3aHHbIX Vemyrax HanpasieHs! AGOHEHTY Uy Omneparopa UMEETCs PACTIHCKA, B KOTOPOH
ykasansl: @.M.0., noAnKch ¥ NO/DKHOCTD JIHILIA, MPHUHABLICTO JOKYMEHTBI, 1aTa PaclHCKy; MOBTOPHOE BBICTABJIEHHE ¥ HANpaBJICHUE
AGOHEHTy JOKYMEHTOB OCYIIECTBISETCA Ha IUIATHOH OCHOBE. CTOMMOCTb BBICTABJICHHA M HANpaBleHHs AOOHEHTY OIHOTO
nokymenta 100,00 (cto) pyGuei.
5.13. B cinyuae, ecmd AGOHEHT XeJaeT H3IMEHUTH JOCTYIHBIC (0 3aKOHOZATENBCTBY ¥ TpaBwiam OyXyueTa P®) s M3MEHEHHS
PeKBU3HTHI (HAMMEHOBAHUE YCIyTH, anpec AGOHEHTa U T.JL.) WIH BHECTH JOCTYIHbIE (IO 3aKOHONATE/IbCTBY W NMpaBHIaM Oyxyuera
P®) npasku B opopmiierue CyeToB H aKTOB 00 oKka3aHHBIX YCIyrax 3a MpoLeImui nepuoz 6o/1ee OAHOro Mecsma oT TeKyIIero,
M3MeHEHHE PEKBH3UTOB, H3MEHEHHE O(OPMICHNS, IOBTOPHOE BBICTABICHHAE H HanpasJieHue AGOHEHTY JIOKyMEHTOB OCYIIECTBIIACTCA
Ha TUIATHON OCHOBE. CTOMMOCTh BBICTAB/ICHHs M HANPaB/eHNsA AGOHEHTY O/IHOTO JIOKyMEHTa 100,00 (cro) pyOunei.
5.14. Omnata aGOHEHTCKOH TNAThl OCYMIECTBIAETCS AGOHEHTOM aBAHCOM Ha OCHOBAHHMH BBICTABJIEHHBIX cueToB OmneparopoMm.
Onepatop HanpasisieT MO MEKTPOHHOM moure GO 1O dakcy, 160 MOCPEICTBOM IIIEKTPOHHOTO JOKyMEHT0060pOTa CUeT Ha
omtaty. AGOHEHT 00513aH OILIATHTE CYET B CPOK 110 27 ymcna TeKyIero Mecsua.
5.15. Cuer Ha OILIaTy MHCTA/UIALHOHHOIO MaTexka (TOIKIHYeHHE Vciyrn) B COOTBETCTBHH C I 5.4. JloroBopa MOJIEKHT OILIATE
A6onentoM B Teuenue 10 (1ecsTi) GaHKOBCKMX JIHEH C aThl MOy YCHHA CHETA.
5.16. Cuera Ha OIUIaTy 3a NpeBblIeHHE Tpaduka, BKIIOUEHHOrO B aBOHEHTCKYI0 TUIaTy, ¥ MPOAO/DKHTEIBHOCTH TeNeOHHOTO
COGIMHEHUA MM CEaHca CBf3H, BhICTaBs0TCA OneparopoM HE Mo3aHee 510 umCa MeCSLa, CIENYIONEro 3a PACHETHBIM. AGOHEHT



06s3aH OIUIATHTE CYET B CPOK JI0 27 YKC/IA MECALA, B KOTOPOM OH BBICTAB/ICH OnepaTopoM.

5.17. B ciryuae He NOJIy4EHHs /HECBOEBPEMEHHOTO MOJTy|CHUA CUCTOB AGOHEHT 00s3aH 06paTHThCA B CTyXKOy JOTHCTHKH 1O Tell. +7
(812) 329-12-00, 1160 110 ATPECy HNEKTPOHHOH MOUTEI co@smart.spb.ru

5.18. Okasaxue YCIyr pasoBOrO Xapaxrepa (ZOTOTHHTEIBHEIC VCiyru) , B TOM HHCIE CBA3AHHBIX C yCTaHOBKOM M HACTPOHKOMH
06opy10BaHHs U IPOBEJICHHEM MOHTXHBIX PaboT, H3IMEHEHHEM NapaMeTpOB Venyr, ykasaunsix B CrienuuKauusax W He BIEKyIIHX
M3MeHEHHe a00HEHTCKOH MU1aThl, ocymecTaasercs OnepaTopoM Ha OCHOBAHUH MUCEMEHHOIO 3asBIICHHA AGOHEHTa 1 OIUIa4MBacTCA B
cooTBeTcTBUM ¢ Tapudamu Oreparopa MM 110 COraICHAI0 Cropos. JlononHATebHBIE Y CITYTH MOTYT NPEAOCTABISTECA AGoHeHTy
nocie momydenus OnepaTopoM rapaHTHAHOTO MHCbMa 06 omnare. CTOMMOCTH NpEIOCTABICHHBIX JOMONHUTEBHBIX Y CIyT
BUTIOUAETCS B cueT AGOHEHTa U OILIadMBaeTcs B pyOsx.

6. OTBETCTBEHHOCTbH CTOPOH I10 1IOI'OBOPY
6.1. CTOpOHBI HECYT OTBETCTBEHHOCTD 3@ HEMCIIOIHCHUC WIIA HeHAUTeXKAIIIEE MCTIONHEH!E BOSHUKIINX 13 JloroBopa 06s13aTeNbCTB B
COOTBETCTBHY C IEHCTBYIOIIMM 3aKOHOAATeNECTBOM Poccuickoi ®denepanyu.
6.2, Oneparop He HECET OTBETCTBEHHOCTH TEpe/l AGoHeHTOM:
6.2.1. 3a MOOBIE COOH, 3a/ICPXKH, IPEPhIBAHUS, yIIEePO HIH NOTEPH, POMCXOMALIHME H3-3a nedexToB B MOGOM DJIEKTPOHHOM HIIH
MeXaHU4eckoM 000pyIOBAHUH, HE TPHHaLIEKameM Oneparopy;
6.2.2. u3-3a npobiemM mpH mepenave NAHHBIX WM COSIMHEHHH, MPOM30LIENIMX HE N0 BuHE Oneparopa, a TakKe BCICACTBHC
00CTOATENBCTB HEMPEOA0IMMOM CHIIBI;
6.2.3. u3-33 WCIONB30BaHUS 000pyaoBaHHA AOGOHEHTa TPETBUMH JIMIAMH (necankumonuposanHbii goctyn, B3nom 10 mim
ATC, yrepa U]l u T.1.) , 06CIy)HBAEMOTO AGOHEHTOM CaMOCTOSITE/IbHO MM CHJIAMH CTOPOHHHMX KOMIaHHH. ITpu 3TOM BECh
TpaduK, OCYIICCTBIEHHBIH C JaHHOTO MOAKTIOUCHUS, cuuraercs TpadukoM AGOHEHTa W TIOAIEKMT OIUIATE MOTHOCTBIO
COTJIaCHO YTBEPXKACHHOMY Tapuy.
6.2.4. 3a KaYeCTBO YCIIYT CBA3M APYTHX ONEPaTOPOB;
6.2.5. 3a neiCTBMS TPETHMX JIHI, TOBJIEKIIMX OrPaHHYCHHC HCMOIB3OBAHMA MpejoCTaBNIeMbIX YCIyr, a Taioke 32
neticTBus/Ge3necTBIE APYTHX X035 HCTBYIOIIMX Cy6LEKTOB, BIHUSIONINX HA OKA3aHHUC Yenyr.
6.3. AGOHEHT HeceT OTBETCTBEHHOCTH Tepe OmepaTopoM B Clydae HEOTUIATHI, HETIONHON HJIH HECBOEBPEMEHHOM OIIaThl Y CiIyr
cBsi3M, 32 HeCOGITIONIEHUE TIPABII IKCILTyaTaly 060py 10BaHus, 3a HECOGITIOIEHHE 3anpeTa Ha NOAKIoueHre K AG0HEHTCKOH JTHHUHA
060py10BaHHsl, HE COOTBETCTBYIOIIEr0 YCTAHOBICHHBIM TpeGOBaHUAM.
6.4. B ciTydae HEOIUTaThl, HEMOIHOMN HIIH HECBOEBPEMEHHOM OTNaThl Y CIyT CBA3H AGOHEHT ymiaunsacT OnepaTopy CBA3H HEYCTOHKY
B Buae meHH B pasmepe 1,0% (oxHoro NpOLIEHTa) CTOMMOCTH HEOILIAYCHHEIX, OTUIACHHBIX He B TOJHOM OO0BEME HIH
HECBOEBPEMEHHO OILIAYEHHBIX YCIYT CBA3H, €CIH MEHBIIMH pasMep He yKasaH B COOTBETCTBYIOIIMX Crenudukaipsix, 3a KaKk/Ibi
JleHb MIPOCPOYKH BIUIOTH 10 [AHsA NOralleHus 3a/10JKEHHOCTH, HO He GoJiee CyMMBI, NIOUIEXALICH yIIaTe. AGOHEHT 00513aH OIUIATUTh
TaKyI0 HEYCTOHKY B TeUeHHE 5 (TATH) [HEH C MOMEHTA MPE/IbABIICHHS EMY OneparopoM TpeGoBaHuUs O €€ YIIare.
6.5. AGOHEHT HECET OTBETCTBCHHOCTH 338 COXPaHHOCTB obopynoBanus Oriepatopa, yCTAHOBJIEHHOTO B MOMCIICHHH AGonenTa. B
ciyuae TIOBPEXk/IeHHs 000y I0BaHHS Oneparopa, AGOHEHT BO3MCEIIACT CTOAMOCTE (aKkTHIECKH NPUYMHEHHOTO ymepba, a B cIy4ae
rnonHO# yTparsl 06OpyZIOBaHUs - €T0 PHIHOYHYIO CTOMMOCTE Ha MOMEHT 3aMeHbl. AGOHEHT 00f3aH OIUIATUTh YCTAHOBJICHHYIO
CTOMMOCTb 000pYOBAHHS B TEHEHHE 5 (mATH) IHEW ¢ MOMEHTA MPEXBSBICHUS EMY OneparopoM TpeGOBaHuUs O €€ yIIare.
6.6. B ciyuae HecoGmoieHHss AGOHCHTOM NpABHJI IKCILTyaTalliH oGopynoBaHus WK HecoOMOACHHs 3anpeTa Ha MOIKITIOYEHHE K
a60HEeHTCKOM TMHUM 000pYNIOBaHKs, HE COOTBETCTBYIOIIETO YCTAHOBICHHBIM tpeGoBanuam, Oneparop BIIpaBe o6GparuTbes B Cya ©
TpeGOBAHUEM O BO3MELICHHH PHIHHEHHBIX TAKUMH neiicTBUSMU AGOHEHTA YOBITKOB.
6.7. TloHecenHsie AGOHEHTOM MO HactosmeMy JloroBopy y6birkn Bomemarorcss OmepaTopom TOJBKO B PasMepe (haxTH4YECKH
[OHECEHHOTO M JIOKYMEHTATBHO MOATBCPHK/ICHHOTO ymep6a. Oneparop HH MPH KakHX 06CTOATENBCTBAX HE HECET OTBETCTBEHHOCTh
nepea AGOHEHTOM HITH KaKo#-u60 TpeThell CTOPOHOH 32 MHOO0H KOCBEHHBIH, 0COGBIH MK BbITeKaromu ymep6, Brmoyas (Ho HE
OrpaHHYMBAICH ITHM) YMYyLIEHHYIO BBITOIY, YTPaTy npuGLUTH, JOXOJ0B WX IENOBBIX BO3MOXHOCTEH, BHE 3aBHCHMOCTH OT TOTO,
3HAT WK 10/mkeH Gbut OTiepaTop 3HaTh HITH IOTHYECKH MPENOJI0KHTE, HTO TaKko# ymep6 MOKET UMETh MECTO.
6.8. CTOpOHBI HE PMHUMAIOT K PACCMOTPEHHUIO MPETCHINK OGBIX TPETHHX JIHILI, CBA3AHHBIC C HCTIONHEHHEM HACTOAIETO JloroBopa.

7. PA3PELHIEHUE CIIOPOB

7.1. Bce cropbl M PasHOI/IACHs, BOHHMKAIONIME B MPOLECCE HCHONHCHMA nacrosimero Jlorosopa, CTOpoHBI OyayT CTPEMMThCS
paspelmars IyTeM NeperoBopoB. B cirydae eciu CTOpOHBI HE MOTYT NPHATH K COTVIAIIEHHIO, TO BCE CIIOPHI A pasHOTIacHsA MOJIexar
paspelieHuIO cynom obiuei IOPHCTUKIIAY, eClH AGOHEHT — (M3NUECKOE JIULO, THOO apOMTPAKHBIM CyAOM, CCITH AGOHEHT ABJIAETCH
WH/(MBH/ Ly &TbHBIM NPEINPHHAMATEIEM WM IOPHAHICCKUM JIUIIOM B TIOPSIJIKE, YCTAHOBNIEHHOM JICHCTBYIOIMM 3aKOHO/1aTe/IbCTBOM
Poccuiickoii @enepanuu.

7.2. Tlpu HEHCTIOIHEHHH WM HEHAUTEXAIIEM HCTOHCHHA OrnepaTopom 0GA3aTENBCTB, BHITCKAIOWMX U3 A0roBOPa 06 oxazaHUH
yeiayr cBasH, AGOHEHT 10 obpawmenns B Cya NPEXBABISET Onepatopy NPETCH3HIO B CPOKH M TOPAAKE, MPE/lyCMOTPCHHEIC
NEHCTBYIOIIMM 3aKOHOATEIbCTBOM Poccuiickoit ®enepaunu. [Ipu OTKIOHEHUH OriepatopoM MPETEH3HH AGOHEeHTa MOJTHOCTBIO I
YACTHUYHO JINO0 HEMOMYYCHHH OTBETA Ha MPEAbABICHHYIO AGOHEHTOM TIPETEH3HIO B YCTAHOBJICHHBIE JUIS €€ PaccMOTPEHUS CPOKH,
AGOHEHT MMeeT MpaBo 0OPaTHThCA B CY/I C COOTBETCTBYIOLIMM TpeGOBAHHUEM.

7.3. B cilyuae HEMCIIONHEHUA 00A3aTCBCTB AGoHeHTOM 10 HactosmeMy Jlorosopy, Oneparop BNpase MPEABABATE MCK B CYL K
AGOHEHTY 10 CBOEMY BBIGOpY O MECTY JKHUTET5CTBA/PETHCTPALH (PH3MHECKOrO JIHIA WM HHIMBHYILHOTO TnpeanpHHAMATeN,
MECTY HAXO0XJIEHUA HOPHAHYCCKOTO JIMIa WIA MECTy HaXOXICHHA [IOCTOSIHHO JIEWCTBYIOILIETO MCIIOJITHUTEJIBHOTO OpraHa

FOPHIMHYECKOTO JIHILE, JIM0O 1O MECTY HCIONIHCHHA Jlorosopa.

8. ®OPC-MAKOP
8.1. CTOpOHbI 0CBOGOXK/AIOTCS OT OTBETCTBEHHOCTH 34 4ACTHYHOE WM TOJNHOE HEUCIIONHEHHWE 00A3aTeIbCTB M0 HACTOALICMY
JIoroBopy, €ciM 3TO HEWCIOJIHCHHE ABHIOCH CICACTBACM OGCTOATEILCTE  HEMPEOIOMMON CHIIBI, TO €CTh 4PEe3BBIYAHHBIX



00CTOATENBCTB, BO3HUKIUMX MOCJIEC 3aAK/IHOYCHHSA HACTOALICIO lIorosopa, KOTOPBIC CTOpOHa HE MOorjla HA TMpeaABHICTh, HH
NpeIOTBPATHTh PasyMHbIMH Mepamd. K OGCTOATENBCTBAM HENPEONOIMMOH CHITBI, HAaNpHMep, OTHOCATCSA: NOKap, HABOIHCHHS,
3eMJIETPSCEHNs, WHBIE CTHXUIHbIE GICTBHS, BOCHHBIC NCHCTBHS M BOODYXKEHHbIC KOHQIMKTEI Ha TEPPUTOPHH neiicrBus [lorosopa.
Haure 06CTOSTENBCTB HENPEOTOTHMOH CHITBI MIOATBEPHKAAETCH COOTBETCTBYIOIIMM I0KYMEHTOM. AKTHI OPraHoB HCTIOTHUTENEHON
BJACTH W MECTHOrO CaMOYIpAaBJCHHS, PAaBHO KAk M M3MEHCHHMs B 3aKOHOJATENhCTBE, HE JIOJKHBI PACCMATPUBATECH Kak
06CTOSTETBCTBA HEIPEOI0TMMOM CHJTBI JUIS eliell HCTIOTHEH)S 0053aTe/bCTB, NPE1yCMOTPEHHBIX JI0rOBOpOM.

8.2. Tlpu HacTymieHHH OGCTOATENBCTB HEMPEOAOTHMOM CHIIBI MONBEPrIIAAC MX Bo3jedcruio CTOpOHA JO/DKHA TPU NEPBOM
BO3MOYKHOCTH HE3aMEUIMTENBHO B IHCHbMGHHOW (OpMe HM3BECTHTB O AaHHBIX obcrostenbcTax npyryto Cropony. Hssewenue
JOKHO CONIEPXATh CBENEHHS O Xapaktepe 00CTOATENBCTB HENPEONOIUMON CHIIBL, @ TAKOKE OLECHKY MX BIMAHHA Ha BO3MOXHOCTb
ucrionHenus CTOPOHOM CBOMX 06A3aTeNECTB 10 HacTosmeMy JloroBOpy M NMpeanoiaraeMblii CPOK MCTIONTHEHHS TAKUX 00s13aTeNBCTB.
Cpok ucnonHenuss CTOpoHaMH CBOMX O0OA3aTENBCTB M0 HACTOALIEMY JloroBopy MpOJAJEBAETCs COPasMEPHO BPEMEHH, B TEYCHHE
KOTOPOro JEHCTBYIOT OGCTOSTENBCTBA HEMPEONOTMMOM CHJIbI M HX INOC/CICTBHS, NPENATCTBYIOMME HCIIONHCHUIO HACTOALICTO
Jorosopa.

8.3. ITo oKoHUaHMH MeHCTBHS OGCTOSTENBCTB HEPEOAOTUMOl CHIIbI COOTBETCTBYIOMAs CTOpOHA N0/KHA (€3 MPOMEUICHHS, HO He
noszaHee 3 (Tpéx) paboumx AHEH CO JHS NPEKPAIIEHHUs 0GCTOATENBCTB HENPEOIOIMMON CHITBI H HX MOC/IEACTBHH, MPEMATCTBYOIIHX
MCIIOTHEHHMIO HACTOALEro J{oroBopa, M3BECTHTH 06 3ToM Apyryio CTOpoHy B MHChMEHHOH (opme. B M3BEIICHHU NOMKEH GBITh
yKasaH CpOK, B KOTOPBIH MPE/NONaraeTcst HCIOMHKTh 0643aTeNbCTBa 110 HacTosAeMy /l0roBopy.

8.4. B ciyuasx, korma o6CTOSTENbCTBA HEMPEOAOTMMOM CHITBI M (M) X TOC/EJICTBHSA MPOIOIDKAIOT neiictoBars Gosee 3 (TpEX)
MecAleB MoapAA, mobas u3 CTOpoH BIpaBe B OJHOCTOPOHHEM BHecyeGHOM ToOpsiike pacToprayTh Hactosmmit Jlorosop,
npexynpeauB 06 3TOM B muckMeHHOH dopme mpyryto Cropory 3a 10 (aecats) pabouux aHeH 10 IUIaHKPYEMOH JIaThl PaCTOPKCHHUS
JloroBopa. CTOPOHBI MPE/INPUMYT BCE Pa3yMHBIE YCHIHS 10 CHIKEHUIO JIOOBIX YOBITKOB, KOTOPBIC OHH MOTYT NOHECTH B PE3y/IBTaTe
pactopxenus Jlorosopa B cBs3M C AeHCTBHEM 0GCTOATENBCTB HENPEONOTUMOH CHITEL.

9. MOPSIJIOK U YCJIOBHA IPUOCTAHOBJIEHHA OKA3AHUA YCJIVI
9.1. B ciyuae HapymeHus AGOHEHTOM TpeGOBaHUM, CBS3aHHBIX C OKa3aHHEM Yeayr U ycTaHoBIeHHbIX DelepaIbHBIM 3aK0HOM «O
cBsi3ny, [TpaBunamMu okasaHus yCIyT CBi3H WM JIOrOBOpOM, B TOM YHC/IC HapyUICHHs CPOKOB OILIAThl OKa3aHHBIX AGOHeHTY yciyr
CBA3M, @ TAIOKe B Ciydac HCTIONb30BaHWsA certd Omeparopa B LeNAX, MPOTHBOPEYAIIMX NEHCTBYIOUIEMY 3aKOHOXATENBCTBY
Poccuiickoii (efepalii  WIM MEX/IYHapoJHbIM COTJameHnsM, Oneparop BNpaBé HMHUUMMPOBATE MPHOCTAHOBJICHHC B
OHOCTOPOHHEM TIOPS/IKE MPEJOCTABIEHHs IOCTYNa K Y CIlyram CBs3H, YBEJIOMHB 06 3TOM AGOHEHTa B MACbMEHHOH (POPME W/HITH €
MCIIONIb30BaHMEM CpeACTB cBisH Oneparopa (B TOM HHCIE IOCPENCTBOM aprouHpopMaropa) , MO0 MyTEM HAMpaBIEHUS
yBEJIOMJIEHHS. O aIpecy O3JIEKTPOHHOM MOYTEI, YKa3saHHOMY B paszeie 14 [oroBopa, Ha CpPOK [0 MOJHOIO MOralmeHUs
3aI0/KEHHOCTH AGOHEHTOM G0, COOTBETCTBEHHO, YCTPAHEHHs MHBIX IOMYMEHHbIX AGOHCHTOM HapyIICHHH. Bo3o6HoBIEHHE
TIPEAOCTABICHUs JOCTYNa K YClyram CBsi3H OCYIICCTBIAETCS Onepatopom B TedeHue 2 (IByX) pabouux [IHE! C NaThl MCTIOTHEHHS
AGOHEHTOM HapyLICHHBIX 00A3aTEbCTB.
9.2. B ciyuae He yCTpaHEHHs HapyLIeHHs, yKasaHHOro B myHkre 9.1. Jlorosopa, B TeHeHHE 6 (WecTH) MeCALEB ¢ AaThl IOTyYeHHA
AGonenToM oT Omepatopa yBeAOMJIEHHS B MHCHMEHHOH (hopMe O NMPHOCTAHOBJICHMH NOCTYNA K yCIyraMm CBASH Onepatop B
OIHOCTOPOHHEM MOPS/IKE BIPaBe pacTopruyTh Jlorosop.
9.3, ITo nucsMeHHOMY 3asBienmio AGonenta Oneparop o6s3an Ge3 pacTOpKeHHs JloroBopa MPHOCTAHOBUTH OKa3aHUe Y CIIyT CBA3M
nonasmeMy 3asenenne AGoneHTy. IIpu 3roM OneparopoM B COOTBETCTBHHM € YCTaHOBJCHHBIMH JUIA TakKMX CIlydacs Tapupom
B3uMaeTcs miara ¢ AGOHEHTa 32 BECh TIEPHOJl BPEMEHH, YKa3aHHBI! B 3asIB/ICHHH.

10. CPOK JAEMCTBHSI JOI'OBOPA, IIOPSAOK EIr'O I3BMEHEHUA U PACTOPXXEHHA
10.1. Hacrosuuii JIOroBOp CUMTAETCS 3aKIIOYEHHBIM C MOMEHTA €r0 MOJNHCAHUA yNOIHOMOYCHHBIMH NPEACTABUTEIMH CTopoH K
NeHCTBYET B TEUCHHE HEONPEICTICHHOTO CpOKa.
10.2. M3sMenenust u 1oroHeHus K Jlorosopy u/win cooTsercTByiouM Cremuduxaumsim K Hemy oopmasiorcs CTOpOHaMH B
TMCEMEHHOH (JOpME M TOMHCHIBAIOTCA YIIOJIHOMOYCHHBIMH NPEACTABHTC/IAMH, 3@ MCKIIOYCHHEM CIyHacs, Npe/lyCMOTPEHHBIX
mynkroM 4.1.8. nacrosmero JloroBopa.
10.3. B ciyuae ecnu BHeceHue M3MeHeHHi B JIOrOBOp MOBJNEKIO HEOOXOIMMOCTb BBIIOTHCHHAA OrnepaTtopoM COOTBETCTBYOIINX
paboT, 311 paboThl nojviexkar oriare CTOPOHOH, 110 HHHIIHATHBE KOTOpO# GBUTH BHECEHBI H3MEHEHHUS B JIOTOBOP.
10.4. Pacropsenne Jlorosopa, a Takke moboit 13 Crenuduraiuii ocymecTsIseTes:
10.4.1. Tlo unuuarkee AGOHEHTa C NMPeIBAPUTENBHBIM MMCbMCHHBIM YBCAOM/ICHHEM Oneparopa, B COOTBETCTBHH C ITyHKTOM
4.4.5. nacrosimero Jlorosopa.
10.4.2. TTo nrunmatuse Oneparopa B CIyyasx, NpeayCMOTPEHHBIX 3aKOHOIATEIECTBOM Poccuiickoii @enepannu, WiK B CIIy4ae
HapyneHns AGOHEHTOM TpeGoBaHHUiA, YCTaHOBICHHBIX JlOroBOPOM, B TOM HHMCIIC CPOKA OTLIATBI OKA3AHHBIX Venyr cssy, a
TaKoKe B CITyuae, PeIyCMOTPEHHOM MYHKTOM 9.2. HacTosero Jlorosopa.
10.4.3. Tlo cornamenuio CTOpoH.
10.4.4. TIpx BO3HMKHOBEHHH TEXHUYECKHX NPOG/IEM, BICKYLIHX 32 co60oii HEBO3MOXXHOCTE MPENOCTABICHUS Y CIYT, YKa3aHHBIX
B CnemuduKauusx, [PH yCIOBHH, YTO COOTBETCTBYIOLIME TEXHUYCCKHE po6IeMBl BO3HUKIH B OTHOIIEHMM BCEX YCIYT 110
JloroBopy, 3aKa3aHHbIX AGOHEHTOM.
10.4.5. B MHBIX CTy9asix, yCTAHOB/ICHHBIX 3aKOHOAaTENbCTBOM Poccuiickoi Denepanui.
10.5. ITpu pacropxkenun Hactosmero JloroBopa 0JHOBPEMEHHO NMPEKpallatoT ne#icrue Bee CrienuuKkayy Ha OKa3aHue Y CIyT.
10.6. Pactopxenue JloroBopa B LejioM  moboi u3 Cneundukauui ne 0cBoGOXkIaeT CTOPOHBI OT HCIOJNHEHUs (MHAHCOBBIX
0653aTeBCTB 110 HUM B TIOJIHOM 00beMe, BO3HUKIIHMX /10 PACTOPKEHHS.



11. COTJIACHE HA OBPABOTKY IIEPCOHAJIbHBIX JAHHBIX
11.1. Toa 06paGoTko MepcOHATBHBIX IaHHBIX AGOHEHTA MOHHMAIOTCS CHCTBUSA Orneparopa CBsi3H C NEPCOHATBHBIMA [1aHHBIMH,
BKMOYas c6op (MONTyHeHWe) , PETMCTPALMIO, BHECEHME B 0asy NaHHBIX, HAKOIUICHHE, XPAHCHHE, AJANTHPOBAHHE, HU3MEHEeHHe,
OGHOBJICHHE, HCTIONB30BAHNAE H NIEPE/Iaya, a TAKKE YHHITOXKEHHE CBE/ICHUH O (PH3HUECKOM JIHLE.
11.2. lenslo npenocrasneHuss AGOHEHTOM MEPCOHANBHBIX JAHHBIX W nocneqyromei 06padotku X Oneparopom CBA3H ABJAETCA
nosyuenue AGonentom Yeryr Oneparopa cBs3H.
11.3. 3axmouenne nacrosimero Jorosopa AGonentom mpusHaercs CTOPOHaMH Kak COTJIacHe A6oHeHTa, MCTIOIHEHHOE B TIPOCTOH
MUCEMEHHOH (opme, Ha 006paboTKy CICAYIOIMX MEPCOHAIBHBIX NaHHBIX: damMuIuK, AMCHH, OTHECTBA, AAThl POXKACHHSA; MOHTOBBIX
azpecoB (10 MECTY PErMCTPALIMM M JUIsl KOHTAKTOB) , PEKBH3NTOB IOKYMEHT4, YOCTOBEPAIOLICTO IMHOCTD AGOHEHTa; CBEIEHHH O
[@Te BBIAYH yKa3aHHOrO JOKYMEHTA M BBUIABIIEM €ro OpraHe; 1aTe U MECTe POXkICHHS; HOMEPOB TeneOHOB; aPECcOB IEKTPOHHOH
TIOYTBL
11.4. AGOHEHT B LEJISX MCHOMHeHHs Hacrosmero Jlorosopa mpenoctasiser Orneparopy CBA3W MPaBo OCYIIECTBIATE CICIYIOLNC
nelicTeus (OnepaluHu) ¢ NepCOHANbHBIMH NaHHBIMU! c60p M HAKOIUIEHNHE; XPAHEHHE B TEUEHHE CPOKa CHCTBHA JloroBopa H HE MEHEE,
YeM YCTAHOBJICHHbIE HOPMATHBHBIMH IOKyMEHTaMHM CDOKH XDaHCHHS OTHETHOCTH, C NaThl MPEeKpalleHHA neiicrBust JloroBopa;
yrounenue (0GHOBICHHE, H3MCHEHHE) ; HCIIOIB30BAHUE; YHHUTOXKCHUE, obesnuuuBanme; ¢ coOMOIeHHEM Mep, 0beceurBaIOLIKX
3QIIMTY TIEPCOHATBHBIX IAHHBIX OT HECAHKIIHOHHPOBAHHOTO 0CTYTIA.

12. IPOYME YCJIOBUSA 10I'OBOPA
12.1. B TeueHue cpoka neicTsusA JloroBopa M NMOCHSAYIOLHMX 3 (Tpex) JeT mocie MPEeKpauleHus ero ACHCTBUsA Kaxias Cropona
paccMaTpHMBAET M OXPAHAET Kak KOH(QWMICHLHAIBHYIO BCIO MH(OpPMAIIHIO, OTHOCALLYIOCA K HacTosiemy JloroBopy, eciu GopLIMiH
CPOK HE yCTAHOBJICH HOPMATHBHO-IIPABOBEIMH aKTaMH Poccuiickoli ®enepamuu. Kaxnas u3 CTOpoH 00s3yeTcsi HCIMO/Ib30BaTh
KOH(HICHUIHATBHYI0 HHOOPMAUMIO MCKIIOYHTENIBHO B LEIAX HCTIOMHCHHS CBOHX obszarenscTe 10 Hacrosmemy Jlorosopy u
NpeINPHHHMATh BCE HEOGXONMMBIE ACHCTBHA, NPEIOTBPALIAIONIAC PAsIVIALCHAC WA NIPOTHBOTIPABHOE  MCIIOJIB30BaHHE
xoH(uaeHIMaTbHON HHopmaryu. CTOPOHE! 06s3yloTCSl HE TepeNaBaTh CTABIHE MM HM3BECTHBIMM CBCICHHA Jpyr O Apyre
KAKAM-TA00 TPEThUM JMLaM 6e3 B3aMMHOTO COTJIaCHs WM MPH OTCYTCTBHH BCTYIHBIICTO B 3aKOHHYIO CHITy CyJIe0HOr0 pelIeHHUs,
COZEpKAIIEro 06A3aTEIBHOE UTA MCTIONHEHHA PENHCAHHE PACKPBITE COOTBETCTBYIOLLYIO uHpOpMAaLHIO.
12.2. CTopOHBI BIPaBe MCMOJIb30BATH JIEKTPOHHYIO TIOYTY UIA 0BMeHa COOBLIEHHAMH TI0 HCTIoHEHKEO JloroBopa, ecu [JoroBopoM
He ycTaHOBJIEHO MHOe. 3asBleHHs W obpamenus k Oneparopy o TEXHHYECKOM Noiepikke Y CIyT, B TOM YHC/IE O MPEPhIBAHUH UK O
HapyIIEHHH KayecTsa Y CIyT CBA3M HANpPABJISIOTCS ABOHEHTOM B MPOM3BOJILHOM (OPME TONBKO TIO TeedOoHy OTAENa TEXHUYECKOH
noanepxku Oneparopa: (812) 329-44-40 (MHOTOKAHATBHBIA) JHOGO MO 3NEKTPOHHOH MOHTe support@smart.spb.ru, ¢ SCHOH
dopMyTHpOBKO# MPHUHHEI OOpAIEHHs, W 00A3aTC/IBHBIM NPCACTABICHACM (aMuuK, HMCHM M OTHECTBA, @ TAKKE yKasaHWeMm
JIOJDKHOCTH COTpy[HHKa AGOHeHTa — MUIA IOPMIMUECKMX JHIL VKa3aHHbIE 3asBIEHMA M OOpAILEHHMA MOMICKAT PErHCTpalnu
Onepatopom. AGOHEHT BIpaBe noTpeGoBaTh MOATBEPXKACHHUS O PErUCTPALMH, KOTOPOS Oneparop 00s3aH MPEIOCTABUTS.
12.3. Hacrosmmii JIOroBOp COCTABICH B BYX MOUTHHHBIX JK3EMILIAPAX, HMEIOMHX OJHHAKOBYIO IOPHIMHICCKYIO CHITY, 1o OJTHOMY
s kaskao#t CTOPOHEL, M MOIEXMT UCTIOJHEHHUIO W TOJIKOBAHHIO B COOTBETCTBHH C 3aKOHOJIATeIbeTBOM Poccuiickoi deaeparmi.
12.4. Bee Crenmdukauuy, MPUIOKEHHS W JOMOJHEHHMS K HACTOSIIEMY JloroBopy, TOAMKCHIBAEMBIE OJJHOBPEMEHHO C HHM HJIH
T03/1HEE, AB/AIOTCA HEOTHEMIIEMOH 4acThi0 HacToswero Jlorosopa.
12.5. AGOHEHT O3HAKOMJIEH C YCIOBHAMH H XapakTepUCTHKaMH MPEIOCTABJICHHA VYemyr ceasu Oneparopa, OTHOCHTEIBHO HX
KAueCTBA, HAJIEKHOCTH W OTPAHHYEHHUHA.
12.6. B ciryuae M3MEHEHHs HAHMCHOBAHMS WK OpraHM3AlMOHHO-TPaBoBo# (Gopmsl CTOPOHEI, MECTA HAXOXKACHHMA, 6aHKOBCKUX
WIH HMHbIX PEKBH3HTOB, yKasaHHeX B JloroBope Wi ananoruynodl uHGOpMauun 06 AGoHeHTe — (u3MYECKOM JIHUE,
WHMBHIYATEHOM TIPEINPUHAMATEIE, COOTBETCTBYIOmas CTopoHa 0653aHa He3aMeUTHTEBHO B MMCEMEHHOH (opMe yBEIOMHTE O

[IPOM3OIIE/IITHX H3MCHEHHAX APYTyI0 CTOPOHY.
12.7. B citydae eciu Kakoe-Tu60 MOI0KeHHE HaCTOAIIEro JloroBopa B Kako#-i60 4acTH OyeT CYMTaThCs HEJCHCTBUTE/IBHBIM, 3TO

He TIOBJIMACT Ha ACHCTBHTEIBHOCT OCTAIbHBIX MOJIOXKeHHH Jlorosopa.
12.8. Bo BCEM OCTAIBHOM, YTO HE MPEIYCMOTPEHO HACTOALMM [I0rOBOPOM H COTJIAIICHHAMH K HEMY, CTOpOHBI PyKOBOACTBYHOTCH
neficTBytonmm 3akononatenseTBoM Poceutickoit Denepaiiu.

13. IPIJIOKEHUA
13.1. TlpunoxenusMu K HacrosmeMy JloroBopy ABIAIOTCA VeaoBus MPENOCTaBICHHA YCIyr, a TaKke Crneundukanuy,
noanucsiBaembie CTOpOHAMH.

14 OPUIUYECKHE AJIPECA H BAHKOBCKHE PEKBU3UTHI CTOPOH

OIIEPATOP: ABOHEHT:
000 "Cmapt Xoym" CAHKT-TIETEPBYPI'CKHM FOCYIIAPCTBEHHBIﬁ
Aipec 10DHAHYECKOTO THUA: AKAJIEMUYECKHI XY/I0KECTBEHHBIN JIMIEN
197022, r. Cankr-ITerepOypr, UM. 5.B.HOT'AHCOHA ITPH PAX
npocnekt Bonsumoit I1.C. . 100, . A, mom. 33-H 12(HACTb)  Aapec 1opHaH4eCKOro uua:
o¢uc 703A 199106, r. Caukr-IletepOypr,
WVHH/KIII 7813324244/781301001 yn. Jercxasi, a. 17, xopn. 1
Kox OTPH 1057811348913 MHH/KIIIL; 7801095007/780101001
IouToBblii aapec: Kox OI'PH 1037800033798

191123, Canxr-Ilerep6ypr, IlouToBbIif apec:



ya. Pagumesa x. 39, o. 222, 199106, r. Cankr-IlerepGypr,

Tein. 612-07-00 ya. lerckas, 1. 17, xopi. 1
BaukoBcKHe PEKBHINTHI: BaHKoBCKHE DEKBHIHTBIL:
P/c 40702810055040012034 plc
CEBEPO-3AHA}IHI>II7I BAHK ITAO CBEPBAHK B
K/c 30101810500000000653 K/c
BHK 044030653 BUK
Koxa OKITO 76277974 Kox OKIIO
Kox OKB2/ 61.10.1 Kox OKB2Q

3J1.I0YTA: Op@smart.spb.ru 0T Mpoaaxk
admin@smart.spb.ru  TeXHHYecKas MOJIEPXKKA

MNMOAIMMCH CTOPOH
Ot AGoHeHTa

Hupekrop




Ipanoxenne Nelll

k Jlorosopy Ne62816/12/23
V¢0BHS HPeAOCTABIEHHS YCayr
1. Hacrosimue ycioBds MOTYT ObITb H3MEHEHBI N0 HHHLUHATHBE Onepatopa Mpy H3MEHEHHH TEXHHYECKHX XapaKTEPHCTHK MNPHCOCAHHEHHA cerei
CBSI3M, NMapaMeTpoB MPeNOCTABNEHHs YCIYT, B TOM HHCJIE NPH M3MEHCHHH TEXHHMHCCKHX XapaKTepHCTHK 0OOpY/AOBaHHS, TEXHHHYECKHX HOPM,
OnpeieNeHHbIX 3aKOHOJATENLCTBOM POCCHHCKOH Deslepaui W HHBIMH PETYJIMPYIOUIHMH JIOKyMEHTaMH B o6nacth «CBssby. Oneparop 06s3yeTcs
yBeziomuTh AGOHeHTa 06 3MEHEHHH HACTOSLIHX yernosuii B cpok He MeHee yeMm 3a 30 (TpuauaTH) KANEHIAPHBIX AHEH 10 1aThl H3IMEHEHHA, @ TAKKe
[0CPEICTBOM Pa3sMellEHHs COOTBETCTBYIOLICH nndopmatmu 06 H3MeHeHUsX Ha caiite OnepaTopa http://smarthome.spb.ru
2. VcIioBHs NpeocTaBieHns YCIyr AGOHEHTY MOTYT OT/IM4AThCs OT HACTOALIHX YCIIOBHH, €CITH 3TO MPSMO YKa3aHo B CreunuKaumsax, Wid WHBIX
COrALICHUAX, NMPHIOKEHHAX K JIOroBOpY, MOAMHMCAHHBIX YNOTHOMOYEHHBIMH JHLAMH Cropon. B ciyuasx, ecni B Crieun@ukauns WiH HHBIX
JIOTOTHHTENBHBIX COTTIAIIEHHAX, MPAIOKEHHAX K JIOrOBOpY yKa3biBalOTCA YCIOBHA HHBIC, HEM B HACTOALICM Tpunoxennu, k otHoweHHsM CTOpoH
[PUMEHSIOTCS YC/IOBHS, YKa3aHHbie B CELH(HKALHH WIH HHBIX JOTIOTHHTEbHBIX cornalmeHusX, TPHIoKEHHUX k JloroBopy.
3. IpenocraBienne AGOREHTY 10CTYNA K TE/IEMATHICCKAM Yearyram cBasH.

3.1. Onepatop B pamkax 3akmouenHoro Jlorosopa ¥ B MepHOX TeiicTBHS COOTBETCTBYIOMIEH CreunguKauny 0GECneHHBAcT NPEAOCTaBICHHS
AGOHEHTY:

3.1.1. Jloctyna k ceTH cBsasu Onepatopa NoCPEACTBOM BBUICTCHHA A6ouenty 1 (omsoro) nopra c untepdeiicom Ethernet RJ-45;

3.1.2. Jloctyna k HH(MOPMALHOHHBIM CHCTEMaM MH(OPMALIHOHHO-TE/IEKOMMY HUKALMOHHBIX cereil, B ToM umucie k cerw MutepHer. JUis

obecneyeHus paboTel B MHTEpHET NMpH MOAKTIOYEHHH MOpPTa NPEIOCTABNACTCA 6o 1 (oann) my6nwunsiit [P-anpec nubo noacets H3 254

(IBYXCOT MATHAECATH HETHIPEX) HEMyOIHIHBIX aIPECOB. AGOHEHT BbIGHpAET y00HbIH BAPHAHT M COOGIIAET O HEM TEXHHYECKHM CTICLHATHCTAM

Oneparopa. ITpu Heo6XOAMMOCTH HCMOJIB30BAHHA 060HX BAPHAHTOB MO0 GOJBLIEr0 KOJIHYECTBA AIPECOB, UX MCMOB30BAHHE OMIAMHBACTCA

AGOHEHTOM JOMOJIHUTENILHO COTJIACHO YTBEPXKIEHHBIM Tapudam Oneparopa

3.1.3. Ipuem 1 nepenavy TeNEMaTH4ECKHX NEKTPOHHBIX co00ImEHHH.

3.2. Onepatop ocTaBiseT 3@ CO6OH MpaBo MPHOCTAHOBHTE AGoHeHTy NaHHYIO YCIIyTy CBA3H B CIIEAYIOUIHX CIlydanX.

3.2.1. Hapywenne AGOHEHTOM NpaB TPETHHX JIKLL paCcChLIKa uH(OpPMaLIMH YaCTHOrO XapakTepa o (U3HYECKOM HITH IOPHIHYECKOM JIHLIE 6e3 ero

COrMacks, HapylIeH e PaB HHTEIUIeKTy ANbHOH COGCTBEHHOCTH, PaCcTIPOCTPAHEHHE KJIEBETHI,

3.2.2. Pasmeenne AGoHeHToM Ha CepBepe AGOHeHTa HH(OPMALIHH SPOTHHECKOrO, rnopHorpapHyecKoro, HIIH CEKCyalbHOr0 XapakTepa,

3.2.3. PacnpocTpaneHne AGOHEHTOM 3alllHIIAEMbIX aBTOPCKHMH NpPaBaMH MaTepHasIOB B HAPYLIEHHE aBTOPCKHX MPaB;

3.2.4. MaccoBas pacchlika AGOHEHTOM MHOMKECTBY TI0JTy4aTeNel HIH MHOXECTBEHHAs PACCHUIKA OXHOMY MOTYHAaTeNio, HE COrJIaCOBAHHBIX

NpeBApHTENEHO C TOJyuyaTeNeM SNEKTPOHHBIX [MHCEM. Hecor/iacoBaHHas pacchilka AGOHEHTOM JIEKTPOHHEIX [MHCEM PpeKiIamHoro,

KOMMEpPHECKOTr0 HIH arHTALHOHHOTO XapaKTepa, a TAKXKe MHCEM, CONePIALINX rpy6bie 1 OCKOPOHTE/IBHBIE BBIPAXKEHHA W MPEUIONKCHHA. Ton

37IEKTPOHHBIMH MTHCbMaMH MOHHMAIOTCA coobienns anekTpoHHo# nouTsl, ICQ 1 Apyrux cpeacTs o6MeHa HH(popMauKeH,

3.2.5. CoBepuieHHe AGOHEHTOM ClIeZy FOLHX neiicTBH MOCPEACTBOM COEIHHEHHS, MOTY4EHHOr0 TP HCrOJb30BaHHH Yeayr Onepatopa:
3.2.5.1. NONBITOK HECAHKLMOHMPOBAHHOIO JAOCTyNa K KOMIBIOTEpaM, o6opynoBanHio, pecypcam cetH WHTepHET HTH MpOrpaMMHOMY
06eCreeHHIO, IPOBEJEHHE WIIH y4acTHe B CETEBBIX aTaKaX HIIH CETCBOM B3/IOME,
3.2.5.1. OeHCTBHH, HANpaBJEHHbIX HA HapyIICHHE HOPMAaJbHOrO (py HKLIMOHMPOBAHKSA KOMIBIOTEPOB, 0Gopyn0BaHHs, PecypeoB CeTH
HHTEepHET Wi IPOrPaMMHOT0 0GecTieHeH s,
3.2.5.1. NeHCTBHI, HAPABIEHHBIX HA MOJTy4EHHE HECAHKLMOHHPOBAHHOrO A0CTyNa K KOMIBIOTEPaM, 060PYI0BaHHIO, pecypcaM CeTH
WHTepHeT WM MPOTPAMMHOMY OGeCreqeHHio, MOCIENYIOMEe HCMOb30BAHKE TAaKoro MAOCTyNa, a TaKXKe YHHYTOXCHHE HIH
MOAH]HKALIHMS POrPAMMHOr0 06ecreueH s Wi NaHHBIX,
3.2.5.1. nepenaua AGoHenToM nomyuatemo GeccMBICTEHHBIX HIH BecrioNie3HbIX JAaHHBIX, CO3JAIOIIMX TMapasHTHYKO Harpys3ky Ha
KOMIIBIOTEPBI HIH 0BOPYIOBAHHE, @ TAK)KE IPOMEXKY TOUHBIE YHACTKH CETH B 06BeMax, NPEeBILAIOLIX MHHUMATbHO HEOOXOIHMBIE AU1A
TPOBEPKH CBA3HOCTH CETH H AOCTYHOCTH OTAENBHBIX €€ J/IEMEHTOB,

3.2.6. PasMelicHue AGOHeHTOM Ha CepBepe AGOHEHTa HHGOPMaLKH, KOTOPast MPOTHBOPEUHT 3aKOHOAATELCTBY Poccuiickoit Penepauni;

3.2.7. o peleHHI0 yIOTHOMOYEHHOTO rOCY 1apCTBEHHOrO OpraHa, B COOTBETCTBHH ¢ 3aKkoHOaTenbcTBoM Poccuiickoii Genepaun.

3.3. Tlo 3anpocy AGouenta OnepaTop MOXeT OKa3blBaTh AOMOIHHTENLHEIE Yenyru: NpoM3BOJMTE €AHHOBPEMEHHYIO nactpoiiky Wi-Fi poyrepos,
Wi-Fi Touek u Wi-Fi yctpoicts AGoHeHTa, nanee - HACTpOHka GecnpoBozHo# cetn (manee — BC). CronmocTs €IHHOBPEMEHHOM HAaCTPOHKH
onpenensercs Tapudamu Onepatopa, NeHCTBYIOIMMH Ha J1aTy NMPOBEACHHS nononuuTensHOM Yemyru. Liensto Hactpoiiku BC siBnseTcs obecreueHHe
o6MeHa NaHHBIMH MEXIy YCTpolicTBamH AGOHEHTa MO CTeKy MPOTOKOJIOB TCP/IP nocpenctsom BC, Takum ofpasom, B nactpoiiky BC Bxomut
HACTPOiKa CTaHJApTHBIX ApaiiBepoB yCTPOHCTB H MpOTOKONA TCP/IP Ha paGoTy uepe3 TpaHCTIOPT GeCPOBONHBIX CTAHIAPTOB Wi-Fi, 1 He BXOAHT
HacTpoiika moGoro apyroro 10 (Hanpumep: 1C, KoHcybTaHT, ['apaHT, CrieLHan3HpOBaHHOE 1O A6onenTa, Skype u T.1.). Hactpoiika BC saBnsercs
pasoBoi, JanbHeHIuee 00CTykKHBAHHE (yctpanenue c6oeB, HENnoIanokK, H T.1.) ocymectsisercs OnepaTopoM Ha MJIATHOH OCHOBE MO 3ampocam
AGoHeHTa.
3.4. Tlpuemka AGOHEHTOM pe3yJIbTaTOB nacrpoiiku bC:
3.4.1. B ciyuae, ecni BC nonb3oparens HMeeT NOCTyT B Hurepret u Wi-Fi ycTpo#HCTBO MMEET BO3MOXHOCTB MPOCMOTPA WWW-cTpanuu,
nposepsercs uto Wi-Fi ycTpOHCTBO MOXET OTKPHIBATE CTPAHHLIBI http://smarthome.spb.ru, http://yandex.ru w1 http://mail.ru.
3.4.2. B ciyuae, ecnu BC nonssosatens He HMeer 10CTyna B Unteprer wiu Wi-Fi yCTPOHCTBO HE HMECT BO3MOXKHOCTB npocMoTpa
WWW-cTpaHHll, TPOBEPAETCA 4TO Wi-Fi ycTpoiicTBo MOXeET 06MEHHBATECS JaHHBIMH C IPyTrHM Wi-Fi ycTpoiictBom B HacTpansaemoii BC ¢
TIOMOLIBIO Y THTHTEI Ping.
3.5. Tlo pesynsTataM HacTpoiiku BC COTpYIHHKH MICTIONHHTEIA ACMOHCTPHPYIOT Tons3osaremo, uro sce Wi-Fi yeTpoiictRa HACTPOEHBI H MOTYT
06MEHHBATHCS JAHHBIMH MO0 METOAMKE COrJIacHO TLII. 3.4.1. u n.n. 3.4.2. Tlocne ycrnemHoro TeCTHpOBaHHA MOAMHCHIBACTCA ZIBYXCTOPOHHHH AKT, H
nacrpoiika BC cuutaeTcs BHINOJIHEHHOH B TOTHOM oGbeme. Mcrionuutens nepenaet Ionssosatento IP-anpeca, JOTHHBI M MaponHd AId yTIpaBlieHHs
Wi-Fi poytepamu 1 Wi-Fi Toukamu BC Tlons3osatens.
3.6. Onepatop He HECET OTBETCTBEHHOCTH 3a COACPHKAHHE MH(pOPMALIHH, Pa3MEILaeMOi HITH pacripocTpaHsieMolit AGOHEHTOM B paMKax MO0JIb30BaHHA
naHHOW Ycmyroi. )

MOAIMCH CTOPOH

Ot ABGounenTa
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Cneundukauus
HA MpejocTaBjIsieMble YCJIYrH
Hara: 01.01.2024

AGonent: ®EJIEPAJIBHOE T'OCYJIAPCTBEHHOE BIO/’KETHOE MPO®ECCHOHAJILHOE OBPA30BATEJ/IbHOE
YYPEXJIEHUE "CAHKT-IIETEPBYPI CKHi1 TOCYJIAPCTBEHHBII AKAJEMUYECKHIA
XYXOKECTBEHHBIN JIMIEN M. 5.B.HOTAHCOHA ITPH POCCHUIMCKOI AKAJJEMHIHU XYJOXECTB"
7801095007/780101001

Aapec ycranosku: Cankr-Ilerep6ypr, ya. [lerckas, 1. 17, wopn. 1

Bee uensl npusenensi B py6usx. HIC He o6naraercs Ha OCHOBAHHH CTaTbH 346.12 u 346.13 rnassl 26.2 Hanorosoro kozexca PO.

Ilepeuenn Yeayr:

Ycnyra CKOpoCThb CtouMOCTh A6onentckas | Bxmoueno I'b | CroumocTs
NOJAK/IIOYEHHUs | IUIaTa, B MECAL MpEBBILIECHUA 32
1 Mb
Topt Unteprer, Bmouas 1 |100 M6/c 0,00 15000,00 0,00 0,00
IP-anpec
2 IP-agpeca - 0,00 1200,00 0,00 0,00

MOANHUCH CTOPOH

Ot AGoHeHTa




ii' CMaPT

XOYM

r. Cankr-Tletepbypr
Horosop: 62816/12/23 ot 01.01.2024r.

AKT

Anpec yeranosku: Cankr-IlerepOypr, yi. [lerckas, 1. 17, kopn. 1
Hacrosimuii akT coctaBneH Ha ocHoBaHud 3aBepuieHus OTTEPATOPOM pa6oT mo MOAKITIOYEHHIO YCIyT

cornacHo ITpunoxenune Nel ot 01.01.2024r.

BeInosiHEeHBI paboThl O MOAKITIOYEHHIO CJIELYIOLIMX yCIyT:
Bce nens! npuBeneHsl B py6nsax. HIC He o6naraetcs Ha OCHOBaHMM cTaThy 346.12 u 346.13 rnaBel 26.2 Hanorosoro

NPHEeMKH-CAAYH BbINOJIHEHHBIX paﬁor

01.01.2024 .

Kojziekca P®. )
VYenyra CkopocTb CrouMocTh A6onenrckas | Bxmoueno I'b | Croumocts
MOJKJIFOYEHHA | [U1aTa, B MECALl NPEBBIIIEHHMA 3a
1 Mb
TMopt Unreprer, Briodas 1 (100 M6/c 0,00 15000,00 0,00 0,00
IP-anpec
2 IP-anpeca |- 0,00 1200,00 0,00 0,00

Pa6oTEI 110 MOAKITIOUEHHIO yeIyT cornacHo [Ipunoxkenne Nel ot 01.01.2024r. BBINONHEHBI B IOTHOM 00BEME,

y ABOHEHTA npeTeH3ui ¥ 3aM€4aHui HeT.

Hacrosiumii AKT sBiseTcs 6e3ycIoBHBIM NOATBepKAeHHEeM Hauana okasanus OTIEPATOPOM
BBIIIeyKasaHHbIX ycryr ¢ 01.01.2024r., u sByisieTcs HEOTHEMJIEMOI YaCTEIO Iorosopa 62816/12/23 ot 01.01.2024r.
HacTosiuuit AKT COCTaBJIEH U MOANKMCAH B ABYX 3K3eMIUIAPaXx, M0 OJHOMY /is Kax10# u3 CTOpOH.

OIIEPATOP:

000 "Cmapt Xoym"

MecTo HAX0XKACHHS:

197022, r. Cankr-IlerepOypr,

npocnext Bonsmo# I1.C. a. 100, mur. A, nom. 33-H

12(UACTD) oduc 703A

WHH/KIIII 7813324244/781301001

Kox OT'PH 1057811348913

IMouTorklii agpec:

191123, Canxkr-IlerepGypr,

yn. Pagumesa x. 39, od. 222,

Ten. 612-07-00

BaunkoBckue PEKBH3IHTHI:

P/c 40702810055040012034

CEBEPO-3AITAIHbI! BAHK ITAO CBEPBAHK

K/¢ 30101810500000000653

BHK 044030653

Kox OKIIO 76277974

Kox OKB3/[1 61.10.1

71.mouTa: op@smart.spb.ru oTaeN IpoAaK
admin@smart.spb.ru  TexHHYeCKas

nojziepxKKa

Ot Onepatopa

['eHepabHBIA nﬁﬂp

/lysanos A.B./

ABOHEHT:

CAHKT-IIETEPBYPI'CKMI1
T'OCYJAPCTBEHHBIN AKA TJEMUYECKHI
XY/JIOKECTBEHHBIN JIAIEN NM.
5.B.AMOI'AHCOHA ITPH PAX
MecTo HAXOXKAEHHS:

199106, r. Canxt-IleTepGypr,
ya. derckas, 1. 17, xopm. 1

UHH/KIIT: 7801095007/780101001

Kox OT'PH 1037800033798

IlouToBhlii aapec:

199106, r. Canxr-IleTepOypr,
yin. lerckas, 1. 17, xopr. 1

BankoBCcKHE PEKBHIUTBI:

p/c

B

K/c

BUK

Kox OKITO
Kox OKB3 1

MOANMUCHU CTOPOH

Ot AGoHeHTa

Jupexrop




